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Promoting wellness. Ensuring care.

Closures are listed from earliest to most recent

Closure Date

Re-open Date

COASTAL

Facility Name & Address

Reason for Closure

SWIMMING POOL
4308 Main Street, Whistler

February 01/23 | PENDING WHISTLER TOWN PLAZA SPA A hazard exists that may compromise the
4314 Main St, Whistler general health of patrons
July 12/23 PENDING WHISTLER PEAK LODGE HOT TUB A safety hazard exists (eg: suction hazard,
4295 Blackcomb Way, Whistler electrical hazard)
December 12/23 |January 01/24 ALPENGLOW LODGE SPA A safety hazard exists
4369 Main St, Whistler (eg: suction hazard, electrical hazard)
December 12/23 | PENDING ALPENGLOW LODGE SWIMMING POOL A safety hazard exists
4369 Main St, Whistler (eg: suction hazard, electrical hazard)
June 03/24 June 06/24 CASCADE LODGE SWIMMING POOL A safety hazard exists
4315 Northland’s Blvd, Whistler (eg: suction hazard, electrical hazard)
June 03/24 June 06/24 ASPENS’S SWIMMING POOL A safety hazard exists
4800 Spearhead Dr, Whistler (eg: suction hazard, electrical hazard)
July 04/24 August 15/24 WOODRUN LODGE SWIMMING POOL A safety hazard exists
4910 Spearhead PI, Whistler (eg: suction hazard, electrical hazard)
July 04/24 September 03/24 | WOODRUN LODGE WHIRLPOOL A safety hazard exists
4910 Spearhead PI, Whistler (eg: suction hazard, electrical hazard)
July 10/24 PENDING SEAL BAY GLAMPING RETREAT — MIDDLE Operating without a valid permit
INFLATABLE POOL
8139 Emmonds Rd, Powell River
July 10/24 PENDING SEAL BAY GLAMPING RETREAT — NORTH Operating without a valid permit
INFLATABLE POOL
8139 Emmonds Rd, Powell River
July 10/24 PENDING SEAL BAY GLAMPING RETREAT — SOUTH Operating without a valid permit
INFLATABLE POOL
8139 Emmonds Rd, Powell River
October 01/24 December 16/24 | ALPENGLOW LODGE HOT TUB A safety hazard exists
4369 Main St, Whistler (eg: suction hazard, electrical hazard)
October 01/24 PENDING ALPENGLOW LODGE SWIMMING POOL A safety hazard exists
4369 Main St, Whistler (eg: suction hazard, electrical hazard)
November 14/24 | November 20/24 | DELTA WHISTLER VILLAGE SUITES A safety hazard exists

(eg: suction hazard, electrical hazard)

November 14/24

December 12/24

DELTA WHISTLER VILLAGE SUITES OUTDOOR
ROUND SPA
4308 Main Street, Whistler

A safety hazard exists
(eg: suction hazard, electrical hazard)

To contact us with a compliment, complaint or query: environmental.health@vch.ca
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POOL
4320 Sundial Cr, Whistler

November 19/24 | November 21/24 | ADARA HOTEL SPA A safety hazard exists
4122 Village Green, Whistler (eg: suction hazard, electrical hazard)
November 19/24 | November 21/24 | ADARA HOTEL SWIMMING POOL A safety hazard exists
4122 Village Green, Whistler (eg: suction hazard, electrical hazard)
November 20/24 | November 27/24 | WHISTLER LAP POOL A safety hazard exists
4599 Chateau Blvd, Whistler (eg: suction hazard, electrical hazard)
November 20/24 | November 27/24 | WHISTLER OUTDOOR HOT TUB #3 A safety hazard exists
4599 Chateau Blvd, Whistler (eg: suction hazard, electrical hazard)
November 21/24 | November 29/24 | HILTON GRAND VACATION CLUB — A safety hazard exists
MOUNTAIN RETREAT ADULT POOL (eg: suction hazard, electrical hazard)
4580 Chateau Blvd, Whistler
November 21/24 | December 23/24 | HILTON GRAND VACATION CLUB — A safety hazard exists
MOUNTAIN RETREAT HOT TUB (Batwing) (eg: suction hazard, electrical hazard
4580 Chateau Blvd, Whistler
November 21/24 | November 25/24 | HILTON GRAND VACATION CLUB — A safety hazard exists
MOUNTAIN RETREAT HOT TUB (Roundtub) (eg: suction hazard, electrical hazard
4580 Chateau Blvd, Whistler
December 02/24 | December 06/24 | PAN PACIFIC MOUNTAINSIDE SWIMMING A safety hazard exists

(eg: suction hazard, electrical hazard

December 11/24

December 18/24

SYMPHONY AT WHISTLER SPA
4385 Northlands Blvd, Whistler

A safety hazard exists
(eg: suction hazard, electrical hazard

To contact us with a compliment, complaint or query: environmental.health@vch.ca
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Reason for Closure

St. Johns Harbour, Bella Bella

August 22/19 PENDING BAYSIDE APARTMENTS Operating without a valid Permit
2085 Bellevue Ave, West Vancouver

March 16/23 PENDING WHYTECLIFF SWIMMING POOL AND WHIRL Insufficient/ excessive disinfectant residual
POOL Operating without a valid Permit
2004 Fullerton Ave, North Vancouver

August 11/23 PENDING CARLTON AT THE CLUB SPA HOT TUB Insufficient/ excessive disinfectant residual
1325 E Keith Rd, North Vancouver

January 10/24 February 02/24 | TALITY WELLNESS SPA — COLD PLUNGE Operating without a valid Permit
240-125 Victory Ship, North Vancouver A hazard exists that may compromise the

general health of patrons

March 22/24 April 05/24 CENTREVIEW HOT TUB Insufficient/ excessive disinfectant residual
125 East 14th, North Vancouver

June 26/24 June 28/24 KING PACIFC LODGE — IMMERSION TUB Main drain is not clearly visible at bottom of
St. Johns Harbour, Bella Bella pool

June 26/24 July 15/24 KING PACIFC LODGE — HOT TUB A safety hazard exists

(eg: suction hazard, electrical hazard)

August 21/24

August 23/24

CENTREVIEW SWIMMING POOL AND HOT TUB
125 E 14th St, North Vancouver

Insufficient/ excessive disinfectant residual
Recirculation system is not operational

2958 Burfield PI, West Vancouver

September 18/24 | PENDING AMBLESIDE TOWER POOL Insufficient/ excessive disinfectant residual
1-1552 Esquimalt Ave, West Vancouver
December 04/24 | PENDING THE PEAK Insufficient/ excessive disinfectant residual

To contact us with a compliment, complaint or query: environmental.health@vch.ca
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WATER CUBE - SWIRL POOL

June 11/10 PENDING #103 - 4411 No. 3 Rd Operating without a valid permit
July 14/15 PENDING CLIPPER COVE - POOL A safety hazard exists (eg: suction hazard,
8700 Granville Ave electrical hazard)
February 27/20 | PENDING CANTERBURY COURT — INSIDE POOL A safety hazard exists (eg: suction hazard,
7431 Blundell Rd electrical hazard)
March 21/23 PENDING QUEENSGATE CONDOQ’S — INDOOR POOL | A safety hazard exists (eg: suction hazard,
8520 General Currie Rd electrical hazard)
August 23/23 PENDING REGEN(_jY PARK TOWERS C — SWIRL POOL Recirculation system is not operational
6611 Minoru Blvd
MAYFAIR PLACE — SWIRL POOL Recirculation system is not operational
September 14/23 | PENDING 9399 Odlin Rd
SUNNYVALE SWIRL POOL Insufficient/excessive disinfectant residual
January 23/24 February 07/24 2700 St. Alban’s Rd
QUINTET BUILDING — WHIRLPOOL Insufficient/excessive disinfectant residual
February 28/24 | March 01/24 7979 Firbridge Way
LOTUS SPA Insufficient/excessive disinfectant residual
LHEen dyPe) by e 7371 Westminster Hwy
. MONACO AT THE PALMS Insufficient/excessive disinfectant residual
March 15/24 April 5/24 2080 St Alban’s Rd
FRANSISCO VILLAGE — OUTDOOR POOL Insufficient/excessive disinfectant residual
March 24/24 PENDING 12500 McNeely Dr
May 15/24 May 17/24 ACQUA — WHIRLPOOL Excessive water temperature
5811 No. 3 RD
May 24/24 PENDING FRANSISCO VILLAGE — OUTDOOR WHIRPOOL | Insufficient/excessive disinfectant residual
12500 McNeely Dr
August 20/24 August 29/24 2 RIVER GREEN LOT 12 — KIDDY POOL Insufficient/excessive disinfectant residual
6699 River Rd
October 04/24 October 08/24 VIEWSTAR POOL Insufficient/excessive disinfectant residual

8155 Capstan Way

To contact us with a compliment, complaint or query: environmental.health@vch.ca
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3071 St. Edwards Dr

November 08/24 | December 09/24 | MALIBU — OUTDOOR WHIRLPOOL Insufficient/excessive disinfectant residual
12900 Jackbell Dr
December 11/24 | December 17/24 | TRAVELODGE VANCOUVER AIRPORT — POOL | Insufficient/excessive disinfectant residual

December 11/24

December 17/24

TRAVELODGE VANCOUVER AIRPORT —
WHIRLPOOL
3071 St. Edwards Dr

Insufficient/excessive disinfectant residual

To contact us with a compliment, complaint or query: environmental.health@vch.ca
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120 Milross Ave

June 28/22 PENDING HEMLOCK TOWER OUTDOOR POOL Operating without a valid permit
1385 W 15th Ave

July 21/22 PENDING SHANNON WALL CENTRE — OUTDOOR POOL | A hazard exists that may compromise the
& WHIRLPOOL general health of patrons
1520 Atlas Lane Recirculation system is not operational

March 24/23 PENDING CITY GATE 2 — INDOOR WHIRLPOOL Recirculation system is not operational
1159 Main St

August 24/23 June 13/24 CAMELIA COURT OUTDOOR POOL Main drain is not clearly visible at bottom of
525 W 13 Ave pool

Insufficient/excessive disinfectant residual

February 15/24 February 23/24 THE STERLING - WHIRLPOOL Insufficient/excessive disinfectant residual
1050 Smithe St

March 05/24 PENDING KENSINGTON GARDENS — OUTDOOR POOL | Insufficient/excessive disinfectant residual
2220 Kingsway

April 16/24 April 17/24 CLUB VIVA WHIRLPOOL Insufficient/excessive disinfectant residual
428 Pacific St

May 23/24 August 14/24 CORAL COURT - INDOOR POOL A safety hazard exists (eg: suction hazard,
907 Beach Ave electrical hazard)

May 23/24 June 07/24 VANCOUVER HOUSE — OUTDOOR Insufficient/excessive disinfectant residual
WHIRLPOOL
1480 Howe St

May 23/20 June 17/24 MODE — WHIRLPOOL Insufficient/excessive disinfectant residual
3438 Sawmill Crescent

May 29/24 June 06/24 SUPER CLUB — WHIRLPOOL Insufficient/excessive disinfectant residual
1495 Richards St

June 04/24 June 05/24 THE 501 INDOOR POOL Insufficient/excessive disinfectant residual
501 Pacific St

June 07/24 June 14/24 THE BRIGHTON — INDOOR POOL Insufficient/excessive disinfectant residual

To contact us with a compliment, complaint or query: environmental.health@vch.ca
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June 07/24 June 14/24 THE BRIGHTON — WHIRPOOL Insufficient/excessive disinfectant residual
120 Milross Ave

June 18/24 June 24/24 THE VENUS — INDOOR WHIRLPOOL Insufficient/excessive disinfectant residual
1239 W Georgia St

June 25/24 June 26/24 MAGNOLIA GATE — WHIRLPOOL Insufficient/excessive disinfectant residual
360 E 36t Ave

July 12/24 July 30/24 TESORO — COLD POOL Insufficient/excessive disinfectant residual
1601 Quebec St

July 12/24 July 30/24 TESORO — HOT TUB Insufficient/excessive disinfectant residual
1601 Quebec St

August 08/24 August 13/24 HARBOURSIDE PARK — WHIRLPOOL Insufficient/excessive disinfectant residual
588 Broughton St

August 09/24 August 15/24 SURF CREST — INDOOR POOL Insufficient/excessive disinfectant residual
1251 Cardero St

August 01/24 August 14/24 THE WATERFRONT — WHIRLPOOL A safety hazard exists (eg: suction hazard,
590 Nicola St electrical hazard)

Insufficient/excessive disinfectant residual

September 05/24 | September 16/24 | THE CARLYLE APTS — WHIRLPOOL Recirculation system is not operational
1060 Alberni St

October 09/24 October 10/24 MAX — WHIRLPOOL Insufficient/excessive disinfectant residual
928 Beatty St

October 09/24 October 11/24 CLASSICO INDOOR POOL Insufficient/excessive disinfectant residual
1328 W Pender St

October 09/24 PENDING CLASSICO WHIRLPOOL Insufficient/excessive disinfectant residual
1328 W Pender St

November 19/24 | PENDING LYNCROFT TOWERS INDOOR POOL Insufficient/excessive disinfectant residual
1414 Barclay St

To contact us with a compliment, complaint or query: environmental.health@vch.ca




