
Directions to Mary Pack Arthritis Program 
 

The Mary Pack Arthritis Program is located at the Penticton Regional Hospital.  

 

Initial appointments are booked for 1.5hr. Keep this is mind as pay parking is in effect at the hospital.  

 

Paying for parking 

- Make note of your license plate number 

- Parking ticket machines are located beside the elevators in the parkade or directly inside the 

hospital 

- Machines take exact cash or credit card 

- Alternatively, download the “Hangtag” app and pay via credit card over the app.  

 

Directions to Mary Pack  

If you need to ask a staff member for directions, please tell them you are looking for “Physio”.  We are 

located in the back of the Physio/OT department. You can request a wheelchair at the front if needed.  

- Enter the hospital through the parkade entrance 

- Walk past the elevators and turn left at the gift shop 

- Walk to the end of the long hallway past X-ray and MRI  

- Look for the orange stripe on the wall that says “Physio/OT/SLP/Arthritis”- follow this  

- Enter the door that has a sign hanging from the ceiling containing the words “Arthritis Program” 

- Walk past the first reception desk at the front 

- Note the sign hanging from the ceiling saying “Penticton Arthritis Services” and walk underneath 

it 

- Check in with Arthritis reception at the window 

 

 
Mary Pack Arthritis Program 

Mary Pack Arthritis Program - Penticton 
c/o Penticton Regional Hospital 
#550 Carmi Avenue, 
Penticton, B.C. V2A 3G6 
 
Telephone:  250 492-4000 ext. 32186 
Fax:   250 770-7552 
Email:           PentictonMPAP@vch.ca 


