
Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
17/Nov/2025 NSNH Queen Mary Kid's 

Club 
Care & Supervision CCLR Sec. 39 - Continuous supervision required North 

Vancouver
Group Child Care 
(School Age)

North Shore Neighbourhood 
House

A health and safety plan is 
required to be submitted

Review and monitor 
corrective action plan, 
Follow up inspection 17/Nov/2025 NSNH Queen Mary Kid's 

Club 
Care & Supervision CCLR Sec. 39 - Continuous supervision required North 

Vancouver
Group Child Care 
(School Age)

North Shore Neighbourhood 
House

A health and safety plan is 
required to be submitted

Review and monitor 
corrective action plan, 
Follow up inspection Care & Supervision ACT Sec. 7 - Standards must be maintained

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted

5/Nov/2025 Lingo Rainbow Childcare 
Centre

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted Richmond Group Child Care 
(Under 36 Months)

Forest Lingo Education Ltd Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

5/Nov/2025 Kiddo House Montessori Care & Supervision ACT Sec. 7 - Standards must be maintained Richmond Group Child Care (30 
Months to School 
Age)

Richmond Kiddo House Child 
Care Corp.

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

10/31/2025 Learn and Play Daycare Records and Reporting CCLR Sec. 55 - Notification of illness or injury Vancouver In-Home Multi-Age 
Child Care

Amarjeet Kaur Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Physical, Equipment and 
Furnishing

CCLR Sec. 15 - Furniture, equipment and 
fixtures

Physical, Equipment and 
Furnishing

CCLR Sec. 23 - First aid

Records and Reporting CCLR Sec. 55 - Notification of illness or injury

16/Oct/2025 Twig + Owl/ Emerson Records and Reporting CCLR Sec. 55 - Notification of illness or injury North 
Vancouver

Group Child Care 
(School Age)

1221770 BC Ltd. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

14/Oct/2025 A-1 Learning Centre Licensing DOLSOP Family Child Care Vancouver Family Child Care (Tracy) Chu Corrective action plan 
submitted to Licensing

Follow up inspection 
required 

10/Oct/2025 Bob and Kay Ackles YMCA 
Nanook House I

Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment Vancouver Group Child Care (30 
Months to School 
Age)

YMCA BC Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

6/Oct/2025 Sprouts Child Care Centre Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment Richmond Group Child Care 
(School Age)

YMCA BC A health and safety plan is 
required to be submitted

Follow up inspection 
required 

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Licensing CCLR Sec 11 ? Posting and advertising of licence 
and certificate

Records and Reporting CCLR Sec. 59 - Records must be available

2/Oct/2025 Crayon Box Learning Center 
Inc. (DBA: CEFA Early 
Learning & Junior 
Kindergarten)

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted Richmond Group Child Care (30 
Months to School 
Age)

Crayon Box Learning Center Inc. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted

Emotional/Verbal Abuse CCLR Sec. 52 - Harmful actions not permitted

17/Nov/2025 Willowbrae Academy River 
District

Vancouver Group Child Care (30 
Months to School 
Age)

Lotus Child Care River District 
BC Ltd

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

10/24/2025 Nuxalk Snxaalh Child Care Bella Coola Group Child Care (30 
Months to School 
Age)

Nuxalk Acwsalcmalslayc 
Academy of Learning Society

No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed

2/Oct/2025

1/Oct/2025

Chartwell Childcare Gibsons Group Child Care (30 
Months to School 
Age)

Chartwell Montessori Childcare 
Incorporation

Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Follow up inspection 
required 

Kids & Company Cambie Vancouver Group Child Care (30 
Months to School 
Age)

Kids & Company Ltd. Corrective action plan 
submitted to Licensing 

A health and safety plan is 

Review and monitor 
corrective action plan

Review and approve health 



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
29/Sep/2025 Season Explorations 

Childcare
Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment Vancouver Group Child Care 
(Under 36 Months)

ZZZ Education Ltd. No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed

24/Sep/2025 Royal Academy Richmond Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment Richmond Group Child Care 
(Under 36 Months)

Sea Star Education Ltd. A health and safety plan is 
required to be submitted

Review and approve health 
and safety plan

24/Sep/2025 Royal Academy Richmond Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment Richmond Group Child Care (30 
Months to School 
Age)

Sea Star Education Ltd. A health and safety plan is 
required to be submitted

Review and approve health 
and safety plan

23/Sep/2025 Earth Child Montessori 
School Alderbridge Way

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted Richmond Group Child Care 
(School Age)

Earth Child Montessori School 
Ltd.

Corrective action plan 
submitted to Licensing

Follow up inspection 
required 

23/Sep/2025 Max'inux Childcare Hygiene and 
communicable disease 

CCLR Sec. 14 - Physical requirements of facility Vancouver Group Child Care 
(Under 36 Months)

Max'inux Childcare Society Licensee has addressed some 
contraventions, corrective 

Follow up inspection 
required 

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Program CCLR Sec. 44 - Program of activities
16/Sep/2025 The Big Playhouse Ontario Records and Reporting CCLR Sec. 55 - Notification of illness or injury Vancouver Group Child Care 

(Under 36 Months)
The Big Playhouse Childcare Inc. Corrective action plan 

submitted to Licensing
Review and monitor 
corrective action plan

Physical, Equipment and 
Furnishing

CCLR Sec. 16 - Play area, materials and 
equipment

Physical, Equipment and 
Furnishing

DOLSP - Safe Play Space

25/Aug/2025 Shooting Star Play Centre Physical, Equipment and 
Furnishing

CCLR Sec. 16 - Play area, materials and 
equipment

Squamish Family Child Care Leah Grobs Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Care & Supervision CCLR Sec. 39 - Continuous supervision required

Physical, Equipment and 
Furnishing

CCLR Sec. 17 - Hazardous objects and 
substances

14/Aug/2025 Rothewood Academy - 
Crestwood

Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment Richmond Group Child Care 
(Under 36 Months)

CM Education Ltd Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

7/Aug/2025 Beacon Education Ltd DBA 
Willowbrae Academy 
Richmond South

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Richmond Group Child Care 
(Under 36 Months)

Beacon Education Inc. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Records and Reporting CCLR Sec. 55 - Notification of illness or injury

Staffing CCLR Sec. 23 - First aid
31/Jul/2025 Bee Haven Child Care - The 

Cove - Infant Toddler 
Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment North 
Vancouver

Group Child Care 
(Under 36 Months)

Bee Haven Consulting Inc. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

25/Jul/2025 Morning Glory Children's 
Centre

Care & Supervision CCLR Sec. 39 - Continuous supervision required Richmond Group Child Care 
(School Age)

Morning Glory Montessori 
Children's Centre Inc.

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

21/Jul/2025 Colorful World Montessori - 
< 36 months

Physical, Equipment and 
Furnishing

CCLR Sec. 15 - Furniture, equipment and 
fixtures

Richmond Group Child Care 
(Under 36 Months)

Colorful World Montessori Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

17/Sep/2025

15/Sep/2025

15/Aug/2025

1/Aug/2025

Olive Grove Childcare North 
Vancouver

The Big Playhouse Ontario Vancouver

Kitsilano Neighbourhood 
House Hudson School Age 
Care

Vancouver

Harrow House Academy - 
Early Learning Centre

Richmond Group Child Care 
(Under 36 Months)

Harrow House Academy Inc. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Group Child Care 
(Under 36 Months)

The Big Playhouse Childcare Inc. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan, 
Follow up inspection 

Group Child Care (30 
Months to School 
Age)

Olive Grove Childcare Ltd. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

School Age Care on 
School Grounds

Association of Neighbourhood 
Houses of BC

No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
21/Jul/2025 Bright Kids Early Learning 

Center - Rekis
Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment Richmond Multi-Age Child Care Mary Gagne Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Care & Supervision ACT Sec. 7 - Standards must be maintained
Records and Reporting CCLR Sec. 55 - Notification of illness or injury

21/Jul/2025 The Junction Children's 
Centre - Toddler Program

Care & Supervision ACT Sec. 7 - Standards must be maintained Vancouver Group Child Care 
(Under 36 Months)

Vancouver Society of Children's 
Centres

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Care & Supervision CCLR Sec. 51 - Behavioural guidance
Records and Reporting CCLR Sec. 58 - Care plans

16/Jul/2025 Morning Glory Children's 
Centre

Care & Supervision CCLR Sec. 39 - Continuous supervision required Richmond Group Child Care 
(School Age)

Morning Glory Montessori 
Children's Centre Inc.

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

10/Jul/2025 ABBA Family Child Care Physical Abuse CCLR Sec. 52 - Harmful actions not permitted Vancouver Family Child Care Janet Yang Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Resources provided, 
Review and monitor 
corrective action plan

Care & Supervision
Physical Abuse

9/Jul/2025 Nest Early Learning Staffing CCLR Sec. 19 - Character and skill requirements Richmond Group Child Care (30 
Months to School 
Age)

Nest Early Learning Inc. Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Review and monitor 
corrective action plan

3/Jul/2025 Mount Pleasant 
Neighbourhood House at 
Eric Hamber Secondary

Program CCLR Sec. 44 - Program of activities Vancouver Group Child Care (30 
Months to School 
Age)

Association of Neighbourhood 
Houses of BC

No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed

24/Jun/2025 ABBA Family Child Care Physical Abuse CCLR Sec. 52 - Harmful actions not permitted Vancouver Family Child Care Janet Yang Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Resources provided, 
Review and monitor 
corrective action plan

Care & Supervision CCLR Sec. 48 - Nutrition
Emotional/Verbal Abuse CCLR Sec. 52 - Harmful actions not permitted / 

4 Allegations
Neglect Abuse CCLR Sec. 52 - Harmful actions not permitted

Physical Abuse CCLR Sec. 52 - Harmful actions not permitted / 
3 Allegations

17/Jun/2025 Willowbrae Academy 
Squamish 

Physical, Equipment and 
Furnishing

CCLR Sec. 16 - Play area, materials and 
equipment

Squamish Group Child Care 
(Under 36 Months)

Willowbrae Squamish Academy 
LTD.

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

16/Jun/2025 Academics Prekindergarten 
YVR

Hygiene and 
communicable disease 
control

CCLR Sec. 46 - Health and hygiene Richmond Group Child Care (30 
Months to School 
Age)

1158552 B.C. LTD No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed

18/Jul/2025

21/Jul/2025 Nest Early Learning

Aboriginal Mother Centre 
Society Daycare

Richmond Group Child Care (30 
Months to School 
Age)

Nest Early Learning Inc. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Vancouver Group Child Care (30 
Months to School 

Aboriginal Mother Centre 
Society

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

9/Jul/2025 Beacon Education Ltd DBA 
Willowbrae Academy 

CCLR Sec. 52 - Harmful actions not permitted Richmond Group Child Care 
(Under 36 Months)

Beacon Education Inc. No further action required all 
contraventions have been 

No further action required 
all contraventions have 

Maple House Academy20/Jun/2025 Vancouver Group Child Care 
(Under 36 Months)

1270339 BC LTD. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Progressive compliance 
actions



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
16/Jun/2025 Academics Prekindergarten 

YVR
Hygiene and 
communicable disease 
control

CCLR Sec. 46 - Health and hygiene Richmond Group Child Care 
(Under 36 Months)

1158552 B.C. LTD No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed

10/Jun/2025 Kittiwake Group Day Care Care & Supervision CCLR Sec. 52 - Harmful actions not permitted Vancouver Group Child Care (30 
Months to School 
Age)

UBC Child Care Services Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted

Medication CCLR Sec. 53 - Medication

Program CCLR Sec. 44 - Program of activities
6/Jun/2025 Rothewood Academy 

Richmond
Staffing CCLR Sec. 19 - Character and skill requirements Richmond Group Child Care (30 

Months to School 
Age)

New Beginnings Early Learning 
(Richmond) Ltd

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

6/Jun/2025 Rothewood Academy 
Richmond

Care & Supervision ACT Sec. 7 - Standards must be maintained Richmond Group Child Care (30 
Months to School 
Age)

New Beginnings Early Learning 
(Richmond) Ltd

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Care & Supervision CCLR Sec. 51 - Behavioural guidance

Physical Abuse CCLR Sec. 52 - Harmful actions not permitted

5/Jun/2025 Bob and Kay Ackles YMCA 
Nanook House I

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted Vancouver Group Child Care (30 
Months to School 
Age)

YMCA BC Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Care & Supervision CCLR Sec. 39 - Continuous supervision required

Records and Reporting CCLR Sec. 55 - Notification of illness or injury

30/May/2025 Tennyson YMCA Kids Club Care & Supervision CCLR Sec. 51 - Behavioural guidance Vancouver School Age Care on 
School Grounds

YMCA BC Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

29/May/2025 South Central Montessori 
Child Care Ltd. 

Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment Richmond Group Child Care 
(Under 36 Months)

South Central Montessori Child 
Care Ltd.

No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed

29/May/2025 Brighouse Junior 
Kindergarten Corporation

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Richmond Group Child Care 
(Under 36 Months)

Brighouse Junior Kindergarten 
Corporation

No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed

6/Jun/2025 Blueberry Field Child Care 
Inc.

Richmond Group Child Care (30 
Months to School 
Age)

Blueberry Field Child Care Inc. Corrective action plan 
submitted to Licensing

Follow up inspection 
required 

5/Jun/2025 Cambie Montessori 
Children Centre 

Vancouver Group Child Care (30 
Months to School 
Age)

Cambie Montessori Children 
Centre Ltd

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

3/Jun/2025 City Hall Child Care Society 
(3-5 GDC)

Vancouver Group Child Care (30 
Months to School 
Age)

City Hall Child Care Society Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
Care & Supervision CCLR Sec. 34 - Group sizes and employee to 

children ratios
Care & Supervision CCLR Sec. 52 - Harmful actions not permitted

Program CCLR Sec. 44 - Program of activities
Records and Reporting CCLR Sec. 55 - Notification of illness or injury

Records and Reporting CCLR Sec. 56 - Community care facility records

Policies & Procedures CCLR Sec. 56 - Community care facility records

Records and Reporting CCLR Sec. 55 - Notification of illness or injury

Staffing CCLR Sec. 19 - Character and skill requirements

5/May/2025 Blueberry Field Child Care Inc. Care & Supervision CCLR Sec. 52 - Harmful actions not permitted Richmond Group Child Care (Under 
36 Months)

Blueberry Field Child Care Inc. A health and safety plan is 
required to be submitted

Review and approve health 
and safety plan

5/May/2025 Blueberry Field Child Care Inc. Care & Supervision CCLR Sec. 52 - Harmful actions not permitted Richmond Group Child Care (30 
Months to School Age)

Blueberry Field Child Care Inc. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

5/May/2025 East Richmond Community 
Association Preschool

Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment Richmond Preschool East Richmond Community 
Association

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

5/May/2025 Willow Early Care and 
Learning Centre

Nutrition & Food Services CCFL Sec. 48 - Nutrition Richmond Group Child Care (Under 
36 Months)

Atira Women's Resource Society Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

1/May/2025 Park Place Daycare Ltd. Emotional/Verbal Abuse CCLR Sec. 52 - Harmful actions not permitted North 
Vancouver

Group Child Care 
(Under 36 Months)

Park Place Daycare Ltd Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

25/Apr/2025 Kingcrest Learning Academy Care & Supervision CCLR Sec. 51 - Behavioural guidance Vancouver Group Child Care 
(School Age)

1379931 B.C. LTD. Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Review and monitor 
corrective action plan

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Physical, Equipment and 
Furnishing

CCLR Sec. 15 - Furniture, equipment and 
fixtures

Records and Reporting CCLR Sec. 55 - Notification of illness or injury

Staffing CCLR Sec. 22 - Emergency training and 
equipment

Group Child Care 
(Under 36 Months)

Blueberry Field Child Care Inc. Review and approve health 
and safety plan

A health and safety plan is 
required to be submitted

Vancouver Group Child Care 
(Under 36 Months)

Simmi Kumar Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

21/May/2025 Rothewood Academy 
Richmond Garden City

Richmond Group Child Care 
(Under 36 Months)

1238474 BC Ltd Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

27/May/2025 Blueberry Field Child Care 
Inc.

Richmond

21/May/2025 Willowbrae Academy North 
Van

North 
Vancouver

Group Child Care 
(Under 36 Months)

Lotus Childcare North Van Ltd. No further action required all 
contraventions have been 
addressed

Kit's Cottage Day Care Ltd25/Apr/2025

No further action required 
all contraventions have 
been addressed



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
Care & Supervision CCLR Sec. 34 - Group sizes and employee to 

children ratios
Care & Supervision CCLR Sec. 39 - Continuous supervision required

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted

Program CCLR Sec. 44 - Program of activities
Staffing CCLR Sec. 19 - Character and skill requirements

9/Apr/2025 Shaughnessy Heights Early 
Learning Centre

Program CCLR Sec. 44 - Program of activities Vancouver Group Child Care (30 
Months to School 
Age)

Shaughnessy Heights Early 
Learning Centre Society

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

25/Mar/2025 Rothewood Academy 
Richmond Garden City

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Richmond Group Child Care (30 
Months to School 
Age)

1238474 BC Ltd Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

25/Mar/2025 Renaissance Kids Program CCLR Sec. 44 - Program of activities Richmond Group Child Care (30 
Months to School 
Age)

Steveston's Arts Connection Ltd Corrective action plan 
submitted to Licensing

Follow up inspection 
required 

25/Mar/2025 Rainbow Angels Montessori 
Childcare Center

Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment Richmond Group Child Care (30 
Months to School 
Age)

Rainbow Angels Montessori 
Childcare Center Ltd.

No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed

Care & Supervision CCLR Sec. 51 - Behavioural guidance
Care & Supervision CCLR Sec. 52 - Harmful actions not permitted

17/Mar/2025 Moberly Childcare Centre 
Victoria

Policies & Procedures ACT Sec. 19 - Repayment agreements Vancouver Group Child Care 
(Under 36 Months)

Moberly Childcare Centre Inc. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Care & Supervision CCLR Sec. 51 - Behavioural guidance
Policies & Procedures CCLR Sec. 56 - Community care facility records

3/Mar/2025 Kids & Company North 
Vancouver

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted North 
Vancouver

Group Child Care 
(Under 36 Months)

Kids & Company Ltd. A health and safety plan is 
required to be submitted

Review and monitor 
corrective action plan, 
Licensee referred to expert 
or external agency for 
training or support

Nutrition & Food 
Services

CCLR Sec. 48 - Nutrition

Physical, Equipment and 
Furnishing

CCLR Sec. 15 - Furniture, equipment and 
fixtures

25/Feb/2025 Crayon Box Learning Center 
Inc. (DBA: CEFA Early 
Learning & Junior 
Kindergarten)

Nutrition & Food 
Services

CCLR Sec. 48 - Nutrition Richmond Group Child Care 
(Under 36 Months)

Crayon Box Learning Center Inc. Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Review and monitor 
corrective action plan

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Vancouver Family Child Care Dandan Lin Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

18/Mar/2025 Willow Early Care and 
Learning Centre

Richmond Group Child Care (30 
Months to School 
Age)

Atira Women's Resource 
Society

Corrective action plan 
submitted to Licensing

Kitsilano Neighbourhood 
House Hudson School Age 
Care

25/Apr/2025 Vancouver School Age Care on 
School Grounds

Association of Neighbourhood 
Houses of BC

Review and monitor 
corrective action plan

14/Mar/2025 Citygate Early Learning and 
Care Centre

Vancouver Group Child Care (30 
Months to School 
Age)

Young Women's Christian 
Association

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

25/Feb/2025 RainbowDay Family Child 
Care



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
24/Feb/2025 Crayon Box Learning Center 

Inc. (DBA: CEFA Early 
Learning & Junior 
Kindergarten)

Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment Richmond Group Child Care 
(Under 36 Months)

Crayon Box Learning Center Inc. Corrective action plan 
submitted to Licensing

No further action required 
all contraventions have 
been addressed

24/Feb/2025 Creative Daycare Care & Supervision ACT Sec. 7 - Standards must be maintained Richmond In-Home Multi-Age 
Child Care

Sushma Wadhwania Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Review and monitor 
corrective action plan

19/Feb/2025 CEFA Junior Kindergarten - 
Cambie

Physical Abuse CCLR Sec. 52 - Harmful actions not permitted Vancouver Group Child Care 
(Under 36 Months)

Rising Star Learning (Cambie) 
Ltd.

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Staffing CCLR Sec. 19 - Character and skill requirements Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Review and monitor 
corrective action plan

Records and Reporting CCLR Sec. 56 - Community care facility records Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

19/Feb/2025 Little Koala Montessori 
Academy Clarke

Records and Reporting CCLR Sec. 58 - Care plans Richmond Group Child Care 
(Under 36 Months)

Little Koala Montessori Child 
Care Ltd.

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

19/Feb/2025 Crayon Box Learning Center 
Inc. (DBA: CEFA Early 
Learning & Junior 
Kindergarten)

Richmond Group Child Care 
(Under 36 Months)

Crayon Box Learning Center Inc.



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
18/Feb/2025 Stellers Jay Academy Physical, Equipment and 

Furnishing
CCLR Sec. 13 - Environment Vancouver Group Child Care 

(Under 36 Months)
Stellers Jay Academy Inc. Licensee has addressed some 

contraventions, corrective 
action plan required to be 
submitted to Licensing

Review and monitor 
corrective action plan

11/Feb/2025 Little Monsters Academy- 
Fraser Sunset

Policies & Procedures CCLR Sec. 56 - Community care facility records Vancouver Preschool Little Monsters Academy Inc. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

22/Jan/2025 Little Stars Childcare Center 
E58th

Care & Supervision ACT Sec. 7 - Standards must be maintained Vancouver Group Child Care 
(Under 36 Months)

Little Star's Childcare, Center, 
Inc.

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

22/Jan/2025 Terra Early Learning Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Richmond Group Child Care (30 
Months to School 
Age)

Terra Early Learning Society Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Care & Supervision CCLR Sec. 39 - Continuous supervision required

Policies & Procedures CCLR Sec. 56 - Community care facility records

7/Jan/2025 With Our Own Two Hands Records and Reporting CCLR Sec. 56 - Community care facility records Richmond Group Child Care (30 
Months to School 
Age)

With Our Own Two Hands 
Education Inc.

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

18/Dec/2024 KidiKare Early Learning 
Centre - Taylor

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted West 
Vancouver

Multi-Age Child Care Kidikare Early Learning Centre 
Ltd. 

Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Review and monitor 
corrective action plan

18/Dec/2024 Renaissance Kids Care & Supervision ACT Sec. 7 - Standards must be maintained Richmond Group Child Care (30 
Months to School 
Age)

Steveston's Arts Connection Ltd Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

18/Dec/2024 Smart Start Academy Inc. Care & Supervision CCLR Sec. 39 - Continuous supervision required Richmond Group Child Care (30 
Months to School 
Age)

Smart Start Academy Inc. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

17/Dec/2024 Royal Academy Physical Abuse CCLR Sec. 52 - Harmful actions not permitted Richmond Group Child Care 
(Under 36 Months)

Sea Star Education Ltd. No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed

17/Dec/2024 Tomsett YMCA Child Care Program CCLR Sec. 44 - Program of activities Richmond Group Child Care (30 
Months to School 
Age)

YMCA BC Corrective action plan 
submitted to Licensing

No further action required 
all contraventions have 
been addressed

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Program CCLR Sec. 44 - Program of activities
12/Nov/2024 Alderwood House School 

Sandpiper
Care & Supervision CCLR Sec. 34 - Groups sizes and employee to 

children ratio
Richmond Group Child Care (30 

Months to School 
Age)

Steveston Society of Children's 
Centres

Corrective action plan 
submitted to Licensing

Follow up inspection 
required 

6/Dec/2024 CEFA Junior Kindergarten - 
Cambie

Vancouver Group Child Care (30 
Months to School 
Age)

Rising Star Learning (Cambie) 
Ltd.

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

22/Jan/2025 Tomorrow's Topkids 
Errington Clubhouse

Richmond Group Child Care 
(School Age)

Tomorrow's Topkids Child Care 
Society



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
Care & Supervision CCLR Sec. 34 - Group sizes and employee to 

children ratios
Care & Supervision CCLR Sec. 39 - Continuous supervision required

Licensing CCLR Sec 10 - Continuing duty to inform
3/Nov/2024 Rothewood Academy - 

Crestwood
Care & Supervision CCLR Sec. 51 - Behavioural guidance Richmond Group Child Care 

(Under 36 Months)
CM Education Ltd Corrective action plan 

submitted to Licensing
Review and monitor 
corrective action plan

3/Nov/2024 Moberly Childcare Learning 
Centre

Care & Supervision CCLR Sec. 39 - Continuous supervision required Vancouver Group Child Care 
(Under 36 Months)

Moberly Childcare Centre Inc. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

21/Oct/2024 Seymour School Age Care Care & Supervision CCLR Sec. 39 - Continuous supervision required North 
Vancouver

Group Child Care 
(School Age)

Parkgate Community Services 
Society

No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed

Care & Supervision CCLR Sec. 39 - Continuous supervision required

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted

Records and Reporting CCLR Sec. 55 - Notification of illness or injury

Care & Supervision DOLSP - Safe Play Space
Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment

Physical, Equipment and 
Furnishing

DOLSP - Safe Play Space

Records and Reporting CCLR Sec. 55 - Notification of illness or injury

Care & Supervision ACT Sec. 7 - Standards must be maintained
Physical, Equipment and 
Furnishing

CCLR Sec. 15 - Furniture, equipment and 
fixtures

19/Sep/2024 Reach for the Stars 
Montessori II

Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment Vancouver Group Child Care (30 
Months to School 
Age)

Reach for the Stars Montessori 
Learning Academy Inc.

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

18/Sep/2024 CEFA Park Royal Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

West 
Vancouver

Group Child Care 
(Under 36 Months)

Atelier Enterprises Inc. Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Review and monitor 
corrective action plan

14/Sep/2024 Stars of Tomorrow Early 
Learning

Nutrition & Food 
Services

CCLR Sec. 48 - Nutrition Richmond Group Child Care (30 
Months to School 
Age)

Little Penguins Childcare Inc. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Care & Supervision ACT Sec. 7 - Standards must be maintained
Care & Supervision CCLR Sec. 51 - Behavioural guidance
Policies & Procedures CCLR Sec. 56 - Community care facility records

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

12/Nov/2024 Marpole Oakridge Family 
Place Society

Vancouver Group Child Care 
(School Age)

Marpole Oakridge Family Place Corrective action plan 
submitted to Licensing

Stellers Jay Academy Vancouver

13/Sep/2024 Seksik Early Care and 
Learning Centre

Vancouver Group Child Care (30 
Months to School 
Age)

Atira Society

8/Oct/2024 Marpole Neighbourhood 
House Child Care and Early 
Years Learning Centre 

Vancouver Group Child Care (30 
Months to School 
Age)

Association of Neighbourhood 
Houses of BC

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

19/Sep/2024 Little Flower Child 
Development Centre

Sechelt Group Child Care (30 
Months to School 
Age)

Little Flower Child Care Society A health and safety plan is 
required to be submitted

Review and approve health 
and safety plan, Follow up 
inspection required 

24/Sep/2024 Group Child Care (30 
Months to School 
Age)

Stellers Jay Academy Inc. 

Review and monitor 
corrective action plan



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
6/Sep/2024 Sprouts Child Care Centre Records and Reporting CCLR Sec. 55 - Notification of illness or injury Richmond Group Child Care (30 

Months to School 
Age)

YMCA BC Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Review and monitor 
corrective action plan

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Nutrition & Food 
Services

CCLR Sec. 48 - Nutrition

Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment

1/Sep/2024 Kids Learning Center Records and Reporting CCLR Sec. 55 - Notification of illness or injury Vancouver Group Child Care 
(Under 36 Months)

S&E Education Corp. No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed

1/Sep/2024 Creative Adventures 
Daycare

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted Richmond Group Child Care (30 
Months to School 
Age)

Creative Adventures Preschool 
Ltd.

Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Review and monitor 
corrective action plan

29/Aug/2024 Stars for Life Childcare 
Education

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

West 
Vancouver

Group Child Care 
(Under 36 Months)

Stars for Life Childcare 
Education Ltd. 

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

20/Aug/2024 Paragon Kids Inc., 
Brackendale North 

Records and Reporting CCLR Sec. 55 - Notification of illness or injury Squamish Group Child Care (30 
Months to School 
Age)

Paragon Kids Inc. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

19/Aug/2024 Kids Learning Center Records and Reporting CCLR Sec. 55 - Notification of illness or injury Vancouver Group Child Care 
(Under 36 Months)

S&E Education Corp. No further action required all 
contraventions have been 
addressed

No further action required all 
contraventions have been 
addressed

Licensing
Records and Reporting CCLR Sec. 55 - Notification of illness or injury

16/Aug/2024 Creative Adventures 
Daycare

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted Richmond Group Child Care (30 
Months to School 
Age)

Creative Adventures Preschool 
Ltd.

Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Review and monitor 
corrective action plan

30/Jul/2024 A-1 Daycare Centre Neglect Abuse CCLR Sec. 52 - Harmful actions not permitted Vancouver Multi-Age Child Care 3N Holdings Ltd. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

8/Jul/2024 NSNH - Mountainside Physical, Equipment and 
Furnishing

CCLR Sec. 15 - Furniture, equipment and 
fixtures

North 
Vancouver

Group Child Care 
(School Age)

North Shore Neighbourhood 
House

No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed

3/Sep/2024 Richmond Group Child Care (30 
Months to School 
Age)

IMAGO DEI Child Care, Inc. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

IMAGO DEI Child Care, Inc.

19/Aug/2024 Treehouse Early Learning 
Centre

Richmond Group Child Care (30 
Months to School 
Age)

Aspire Richmond Corrective action plan 
submitted to Licensing

Follow up inspection 
required 



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
Care & Supervision CCLR Sec. 52 - Harmful actions not permitted Corrective action plan 

submitted to Licensing
Review and monitor 
corrective action plan

Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Follow up inspection 
required 

Care & Supervision CCLR Sec. 51 - Behavioural guidance
Care & Supervision CCLR Sec. 52 - Harmful actions not permitted

Staffing CCLR Sec. 19 - Character and skill requirements

19/Jun/2024 Blueberry Field Child Care 
Inc. - 30 Months to School 
Age

Records and Reporting CCLR Sec. 56 - Community care facility records Richmond Group Child Care (30 
Months to School 
Age)

Blueberry Field Child Care Inc. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Care & Supervision CCLR Sec. 51 - Behavioural guidance
Care & Supervision CCLR Sec. 52 - Harmful actions not permitted

Staffing CCLR Sec. 19 - Character and skill requirements

Care & Supervision ACT Sec. 7 - Standards must be maintained
Medication CCLR Sec. 53 - Medication
Physical, Equipment and 
Furnishing

CCLR Sec. 17 - Hazardous objects and 
substances

12/Jun/2024 Kids & Company North 
Vancouver

Care & Supervision CCLR Sec. 51 - Behavioural guidance North 
Vancouver

Group Child Care (30 
Months to School 
Age)

Kids & Company Ltd. A health and safety plan is 
required to be submitted

Review and monitor 
corrective action plan

Resources provided, 
Review and monitor 
corrective action plan

1158552 B.C. LTD Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

13/Jun/2024 Totem Preschool Squamish Preschool Squamish Nation: Squamish 
Valley Operations-Education 
Division

Atelier Enterprises Inc.

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

19/Jun/2024 Academics Prekindergarten 
YVR

Richmond Group Child Care 
(Under 36 Months)

Corrective action plan 
submitted to Licensing

19/Jun/2024 Academics Prekindergarten 
YVR

Richmond Group Child Care 
(Under 36 Months)

1158552 B.C. LTD

3/Jul/2024 CEFA Park Royal West 
Vancouver

Group Child Care 
(Under 36 Months)



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
Care & Supervision CCLR Sec. 34 - Group sizes and employee to 

children ratios
Care & Supervision CCLR Sec. 52 - Harmful actions not permitted

Policies & Procedures CCLR Sec. 56 - Community care facility records

7/Jun/2024 Pebbles & Piaget Early 
Learning Kingsway

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted Group Child Care (30 
Months to School 
Age)

Pebbles & Piaget Early Learning 
Kingsway Inc

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted

Records and Reporting CCLR Sec. 55 - Notification of illness or injury

7/Jun/2024 Bee Haven Child Care - The 
Cove - 3-5's

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

North 
Vancouver

Group Child Care (30 
Months to School 
Age)

Bee Haven Consulting Inc. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Care & Supervision ACT Sec. 7 - Standards must be maintained
Care & Supervision CCLR Sec. 52 - Harmful actions not permitted

Program CCLR Sec. 44 - Program of activities
Care & Supervision CCLR Sec. 34 - Group sizes and employee to 

children ratios
Care & Supervision CCLR Sec. 39 - Continuous supervision required

Physical, Equipment and 
Furnishing

CCLR Sec. 17 - Hazardous objects and 
substances

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Care & Supervision CCLR Sec. 39 - Continuous supervision required

Physical, Equipment and 
Furnishing

CCLR Sec. 17 - Hazardous objects and 
substances

27/May/2024 Willowbrae Academy River 
District

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Vancouver Group Child Care 
(Under 36 Months)

Lotus Child Care River District 
BC Ltd

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Atira Women's Resource 
Society

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Group Child Care 
(Under 36 Months)

Bee Haven Consulting Inc. No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed, Review 
and monitor corrective 

10/Jun/2024 Blueberry Field Child Care 
Inc.

Richmond Group Child Care 
(Under 36 Months)

Blueberry Field Child Care Inc. A health and safety plan is 
required to be submitted

Review and monitor 
corrective action plan

7/Jun/2024 Bee Haven - The Academy North 
Vancouver

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan, 
Follow up inspection 
required 

31/May/2024 Seksik Early Care and 
Learning Centre

Vancouver Group Child Care 
(Under 36 Months)

29/May/2024 Alderwood House School - 
Southlands

Vancouver Multi-Age Child Care Steveston Society of Children's 
Centres 



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
27/May/2024 Rothewood Academy - 

Crestwood
Records and Reporting CCLR Sec. 55 - Notification of illness or injury Richmond Group Child Care 

(Under 36 Months)
CM Education Ltd Corrective action plan 

submitted to Licensing
Review and monitor 
corrective action plan

27/May/2024 Les Petit's Bout de Choux Care & Supervision CCLR Sec. 52 - Harmful actions not permitted Richmond In-Home Multi-Age 
Child Care

Cecile LeBlanc Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Licensing CCLR Sec 10 - Continuing duty to inform
Records and Reporting CCLR Sec. 55 - Notification of illness or injury

27/May/2024 Central Montessori Child 
Care - C

Records and Reporting CCLR Sec. 55 - Notification of illness or injury Richmond Group Child Care 
(Under 36 Months)

Enchanted Wood Preschool Ltd Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Review and monitor 
corrective action plan

26/May/2024 Beacon Education Ltd DBA 
Willowbrae Academy 
Richmond South

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Richmond Group Child Care 
(Under 36 Months)

Beacon Education Inc. Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Review and monitor 
corrective action plan

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Staffing CCLR Sec. 19 - Character and skill requirements

Staffing CCLR Sec. 23 - First aid
Care & Supervision CCLR Sec. 39 - Continuous supervision required

Records and Reporting CCLR Sec. 55 - Notification of illness or injury

17/May/2024 Lil Bloomers Childcare 
Centre

Care & Supervision CCLR Sec. 51 - Behavioural guidance North 
Vancouver

Group Child Care (30 
Months to School 
Age)

Lesleys Lil Bloomers Early 
Learners Inc. 

Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Review and monitor 
corrective action plan

17/May/2024 Seksik Early Care and 
Learning Centre

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted Vancouver Group Child Care (30 
Months to School 
Age)

Atira Society Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

30/Apr/2024 Eagle Harbour Montessori 
Childcare

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted West 
Vancouver

Group Child Care (30 
Months to School 
Age)

Wise Owl Montessori Childcare 
Inc.

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

30/Apr/2024 Kinderbees Early Learning 
Centre

Hygiene and 
communicable disease 
control

CCLR Sec. 14 - Physical requirements of facility North 
Vancouver

Group Child Care 
(Under 36 Months)

Kinderbees Early Learning 
Center

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

30/Apr/2024 Park Place Daycare Ltd. Records and Reporting CCLR Sec. 55 - Notification of illness or injury North 
Vancouver

Group Child Care 
(Under 36 Months)

Park Place Daycare Ltd Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

23/Apr/2024 Little Beach YMCA Child 
Care Centre

Records and Reporting CCLR Sec. 55 - Notification of illness or injury Vancouver Group Child Care 
(Under 36 Months)

YMCA BC Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Vancouver Group Child Care 
(Under 36 Months)

The Big Playhouse Childcare Inc. Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Review and monitor 
corrective action plan

Ironwood Montessori 
Academy

The Big Playhouse

Windmill Children's House 
Infant/Toddler

26/May/2024 Richmond Group Child Care 
(Under 36 Months)

Windmill Children's House Ltd. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

27/May/2024 Richmond Group Child Care (30 
Months to School 
Age)

1358010 B.C. Ltd Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

26/May/2024



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
Care & Supervision CCLR Sec. 51 - Behavioural guidance
Records and Reporting CCLR Sec. 55 - Notification of illness or injury

Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment

Program CCLR Sec. 44 - Program of activities
23/Apr/2024 Little Beach YMCA Child 

Care Centre
Records and Reporting CCLR Sec. 55 - Notification of illness or injury Vancouver Group Child Care 

(Under 36 Months)
YMCA BC Corrective action plan 

submitted to Licensing
Review and monitor 
corrective action plan

Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment

Program CCLR Sec. 44 - Program of activities
10/Apr/2024 Learn and Play Daycare Care & Supervision CCLR Sec. 34 - Group sizes and employee to 

children ratios
Vancouver In-Home Multi-Age 

Child Care
Amarjeet Kaur Licensee has addressed some 

contraventions, corrective 
action plan required to be 
submitted to Licensing

Review and monitor 
corrective action plan

10/Apr/2024 mem7iman Child 
Development Centre

Records and Reporting CCLR Sec. 57 - Records for each child Sechelt Group Child Care (30 
Months to School 
Age)

Sechelt Indian Band No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed

9/Apr/2024 House of Montessori 
Daycare

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Vancouver Multi-Age Child Care Cristy Loresco Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

4/Apr/2024 Pebbles & Piaget Early 
Learning Kingsway

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted Group Child Care (30 
Months to School 
Age)

Pebbles & Piaget Early Learning 
Kingsway Inc

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Program CCLR Sec. 44 - Program of activities
Staffing CCLR Sec. 20 - Additional criminal record checks

Care & Supervision CCLR Sec. 39 - Continuous supervision required

Care & Supervision CCLR Sec. 51 - Behavioural guidance
19/Mar/2024 Earth Child Montessori 

School Alderbridge Way
Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment Richmond Group Child Care 
(Under 36 Months)

Earth Child Montessori School 
Ltd

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

15/Mar/2024 Little Wings Daycare (Under 
36 months)

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted Richmond Group Child Care 
(Under 36 Months)

Little Wings Day Care Centre 
Society

Corrective action plan 
submitted to Licensing

Resources provided

14/Mar/2024 Kids and Company - Group 
Day Care under 36 months

Care & Supervision ACT Sec. 7 - Standards must be maintained Richmond Group Child Care 
(Under 36 Months)

Kids & Company Ltd. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

CCLR Sec. 15 - Furniture, equipment and 
fixtures
CCLR Sec. 16 - Play area, materials and 
equipment

1/Mar/2024 KIDSRUS Early Learning 
Center Vancouver

Care & Supervision ACT Sec. 7 - Standards must be maintained Vancouver Group Child Care 
(Under 36 Months)

Kids R Us Early Learning Ltd Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Family Child Care Barbara Rambon Corrective action plan 
submitted to Licensing, A 
health and safety plan is 

Review and monitor 
corrective action plan, 
Review and approve health 

2/Apr/2024 RainbowDay Family Child 
Care

Vancouver Family Child Care Dandan Lin Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

2/Apr/2024 Panda Family Daycare Vancouver

13/Mar/2024 Acorn Eight Oaks Day Care 
Centre

Physical, Equipment and 
Furnishing

Vancouver Group Child Care (30 
Months to School 
Age)

Acorn Day Care Society Review and monitor 
corrective action plan

23/Apr/2024 Review and monitor 
corrective action plan

19/Apr/2024 Renfrew Park Community 
Centre Preschool

Vancouver Preschool Renfrew Park Community 
Centre Association

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Crayon Box Learning Center 
Inc. (DBA: CEFA Early 
Learning & Junior 

Richmond Group Child Care (30 
Months to School 
Age)

Crayon Box Learning Center Inc. Licensee has addressed some 
contraventions, corrective 
action plan required to be 

19/Apr/2024 Renfrew Park Community 
Centre Preschool

Vancouver Preschool Renfrew Park Community 
Centre Association

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
9/Feb/2024 Blueberry Muffins Family 

Child Care
Care & Supervision CCLR Sec. 39 - Continuous supervision required Vancouver Family Child Care Leila Zebarjadi Corrective action plan 

submitted to Licensing
Review and monitor 
corrective action plan, 
Progressive compliance 
actions

Records and Reporting CCLR Sec. 56 - Community care facility records

Staffing CCLR Sec. 20 - Additional criminal record checks

Licensing CCLR Sec 11 - Posting and advertising of licence 
and certificate

Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment

Physical, Equipment and 
Furnishing

CCLR Sec. 16 - Play area, materials and 
equipment

Physical, Equipment and 
Furnishing

CCLR Sec. 17 - Hazardous objects and 
substances

Licensing CCLR Sec 11 - Posting and advertising of licence 
and certificate

Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment

Physical, Equipment and 
Furnishing

CCLR Sec. 16 - Play area, materials and 
equipment

Physical, Equipment and 
Furnishing

CCLR Sec. 17 - Hazardous objects and 
substances

Hygiene and 
communicable disease 
control

CCLR Sec. 14 - Physical requirements of facility

Hygiene and 
communicable disease 
control

CCLR Sec. 46 - Health and hygiene

31/Jan/2024 Mother Bear Child 
Development Program

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted North 
Vancouver

Group Child Care (30 
Months to School 
Age)

Squamish Services Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Emotional/Verbal Abuse CCLR Sec. 52 - Harmful actions not permitted

Nutrition & Food 
Services

CCLR Sec. 48 - Nutrition

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment

Physical, Equipment and 
Furnishing

CCLR Sec. 17 - Hazardous objects and 
substances

18/Jan/2024 Mother Bear Child 
Development Program 

Nutrition & Food 
Services

CCLR Sec. 48 - Nutrition North 
Vancouver

Group Child Care 
(Under 36 Months)

Squamish Services Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

31/Jan/2024 Balsam Montessori 
Academy Limited

Squamish Group Child Care (30 
Months to School 
Age)

Balsam Montessori Academy 
Limited

Corrective action plan 
submitted to Licensing

Resources provided, 
Review and monitor 
corrective action plan

31/Jan/2024 Harrow House Academy - 
Early Learning Centre

Richmond Group Child Care 
(Under 36 Months)

Harrow House Academy Inc. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan, 
Follow up inspection 
required 

1/Feb/2024 Stars for Life Childcare 
Education

West 
Vancouver

Group Child Care 
(Under 36 Months)

Stars for Life Childcare 
Education Ltd. 

Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Review and monitor 
corrective action plan

Blueberry Muffins Family 
Child Care

Vancouver Family Child Care Leila Zebarjadi Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan, 
Progressive compliance 
actions

5/Feb/2024 St. Dulwich Academy Inc. Richmond Group Child Care (30 
Months to School 
Age)

St. Dulwich Academy Inc. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

7/Feb/2024

5/Feb/2024 St. Dulwich Academy Inc. Richmond Group Child Care 
(Under 36 Months)

St. Dulwich Academy Inc. Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Review and monitor 
corrective action plan



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
Care & Supervision ACT Sec. 7 - Standards must be maintained
Hygiene and 
communicable disease 
control

CCLR Sec. 46 - Health and hygiene

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted

Staffing ACT Sec. 7 - Standards must be maintained
12/Dec/2023 A Kid's Space Childcare 

Centre Inc.
Physical Abuse CCLR Sec. 52 - Harmful actions not permitted Pemberton Group Child Care 

(School Age)
A Kid's Space Childcare Centre 
Inc.

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

8/Dec/2023 Storybook Buddings Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment Vancouver Occasional Child Care Budding Children's Garden & 
Daycare Inc.

21/Nov/2023 Potter's Hand Montessori 
Learning Centre

Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment Richmond Multi-Age Child Care Ovdena Pira Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Review and monitor 
corrective action plan

15/Nov/2023 Eagle View Child 
Development Inc. Preschool 
Age Care

Physical Abuse CCLR Sec. 52 - Harmful actions not permitted Squamish Group Child Care (30 
Months to School 
Age)

Eagle View Child Development 
Inc.

Care & Supervision CCLR Sec. 39 - Continuous supervision required

Emotional/Verbal Abuse CCLR Sec. 51 - Behavioural guidance

Emotional/Verbal Abuse CCLR Sec. 52 - Harmful actions not permitted

18/Oct/2023 Happy Times Family Child 
Care

Physical, Equipment and 
Furnishing

CCLR Sec. 17 - Hazardous objects and 
substances

Vancouver In-Home Multi-Age 
Child Care

Wei Yan Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

18/Oct/2023 Le Soleil Montessori 
Children's House

Care & Supervision CCLR Sec. 39 - Continuous supervision required Vancouver Group Child Care (30 
Months to School 
Age)

Edith Saurina Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

13/Oct/2023 Le Soleil Montessori 
Children's House

Care & Supervision CCLR Sec. 39 - Continuous supervision required Vancouver Group Child Care (30 
Months to School 
Age)

Edith Saurina Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Care & Supervision ACT Sec. 7 - Standards must be maintained
Care & Supervision CCLR Sec. 51 - Behavioural guidance
Care & Supervision CCLR Sec. 52 - Harmful actions not permitted

Records and Reporting CCLR Sec. 55 - Notification of illness or injury

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted

Program CCLR Sec. 44 - Program of activities
Care & Supervision CCLR Sec. 51 - Behavioural guidance
Program CCLR Sec. 44 - Program of activities

Review and monitor 
corrective action plan

4/Oct/2023 Golden Apple Bilingual 
Daycare Ltd.

Richmond

22/Dec/2023 Rothewood Academy - 
Crestwood

Richmond Group Child Care 
(Under 36 Months)

CM Education Ltd Corrective action plan 
submitted to Licensing

14/Dec/2023 Treehouse Early Learning 
Centre

Richmond Group Child Care (30 
Months to School 
Age)

Aspire Richmond Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

15/Nov/2023 Global Montessori Centre Vancouver Group Child Care 
(Under 36 Months)

Global Montessori Centre Ltd. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Group Child Care (30 
Months to School 

Golden Apple Bilingual Daycare 
Ltd

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

26/Sep/2023 FAMC Richmond Group Child Care (30 
Months to School 

Fine Art Montessori Childcare 
Centre Inc.

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

26/Sep/2023 Alderwood House School - 
London

Richmond Group Child Care (30 
Months to School 
Age)

Steveston Society of Children's 
Centres

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

4/Oct/2023 Teddy Bear Daycare Centre - 
(GCC - 30 mos.-School Age)

Sechelt Group Child Care (30 
Months to School 
Age)

249937 British Columbia Ltd Corrective action plan 
submitted to Licensing

Resources provided, 
Review and monitor 
corrective action plan, 
Licensee referred to expert 



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
21/Sep/2023 CEFA Junior Kindergarten - 

Cambie
Records and Reporting CCLR Sec. 55 - Notification of illness or injury Vancouver Group Child Care 

(Under 36 Months)
Rising Star Learning (Cambie) 
Ltd.

Corrective action plan 
submitted to Licensing

Resources provided, 
Review and monitor 
corrective action plan

8/Sep/2023 YMCA Coast Capital Savings 
Early Childhood Centre (3-5 
GDC)

Physical Abuse CCLR Sec. 52 - Harmful actions not permitted Vancouver Group Child Care (30 
Months to School 
Age)

YMCA BC Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Staffing CCLR Sec. 34 - Groups sizes and employee to 
children ratios

25/Aug/2023 Teddy Bear Daycare Centre - 
(GCC - 30 mos.-School Age)

Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment Sechelt Group Child Care (30 
Months to School 
Age)

249937 British Columbia Ltd Corrective action plan 
submitted to Licensing

No contraventions found - 
No Action Required

22/Aug/2023 Stellers Jay Academy Policies & Procedures ACT Sec. 19 - Repayment agreements Vancouver Group Child Care (30 
Months to School 
Age)

Stellers Jay Academy Inc. Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Review and monitor 
corrective action plan

18/Aug/2023 CEFA Lions Gate Care & Supervision CCLR Sec. 52 - Harmful actions not permitted North 
Vancouver

Group Child Care 
(Under 36 Months)

Atelier Enterprises Inc. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan, 
Follow up inspection 
required 

16/Aug/2023 Academics Prekindergarten 
YVR

Care & Supervision ACT Sec. 7 - Standards must be maintained Richmond Group Child Care 
(Under 36 Months)

1158552 B.C. LTD Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

1/Aug/2023 Smart Start Academy Inc. Care & Supervision ACT Sec. 7 - Standards must be maintained Richmond Group Child Care (30 
Months to School 
Age)

Smart Start Academy Inc. No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed

24/Jul/2023 Smart Start Academy Inc. Care & Supervision ACT Sec. 7 - Standards must be maintained Richmond Group Child Care (30 
Months to School 
Age)

Smart Start Academy Inc. Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Care & Supervision CCLR Sec. 39 - Continuous supervision required

Emotional/Verbal Abuse CCLR Sec. 52 - Harmful actions not permitted

Neglect Abuse CCLR Sec. 52 - Harmful actions not permitted

21/Jul/2023 Asland Academy Records and Reporting CCLR Sec. 55 - Notification of illness or injury Vancouver In-Home Multi-Age 
Child Care

Wandong Qiu Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

19/Jul/2023 Bee Haven - The Academy Care & Supervision CCLR Sec. 39 - Continuous supervision required North 
Vancouver

Group Child Care (30 
Months to School 
Age)

Bee Haven Consulting Inc. No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed

Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Review and monitor 
corrective action plan, 
Follow up inspection 
required 

21/Jul/2023 Eagle Harbour Montessori 
Childcare

West 
Vancouver

Group Child Care (30 
Months to School 
Age)

Wise Owl Montessori Childcare 
Inc.

5/Sep/2023 Child Connect Early 
Learning

West 
Vancouver

Group Child Care (30 
Months to School 
Age)

Child Connect Early Learning 
Inc. 

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan, 
Follow up inspection 
required 



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
Records and Reporting CCLR Sec. 55 - Notification of illness or injury

Staffing CCLR Sec. 36 - Absent licensees
Neglect Abuse CCLR Sec. 52 - Harmful actions not permitted

Nutrition & Food 
Services

CCLR Sec. 48 - Nutrition

Physical Abuse CCLR Sec. 52 - Harmful actions not permitted

Records and Reporting CCLR Sec. 55 - Notification of illness or injury

30/Jun/2023 A-1 Daycare Centre Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment Vancouver Multi-Age Child Care 3N Holdings Ltd. Corrective action plan 
submitted to Licensing

Follow up inspection 
required 

20/Jun/2023 Little Diamonds Childcare Care & Supervision CCLR Sec. 52 - Harmful actions not permitted North 
Vancouver

In-Home Multi-Age 
Child Care

Fatameh Safaee No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Staffing CCLR Sec. 34 - Groups sizes and employee to 
children ratios

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Care & Supervision CCLR Sec. 39 - Continuous supervision required

30/May/2023 Moberly Childcare Centre 
Inc

Policies & Procedures ACT Sec. 19 - Repayment agreements Vancouver Group Child Care 
(Under 36 Months)

Moberly Childcare Centre Inc Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Review and monitor 
corrective action plan

30/May/2023 Happy Angels Daycare Policies & Procedures ACT Sec. 19 - Repayment agreements North 
Vancouver

Family Child Care Violet Lashgari No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed

30/May/2023 Rainforest Learning Centre 
Inc. - North Vancouver

Emotional/Verbal Abuse CCLR Sec. 52 - Harmful actions not permitted North 
Vancouver

Group Child Care 
(School Age)

Rainforest Learning Centre Inc. No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed

23/May/2023 Precious Smiles Academy 
Richmond

Care & Supervision CCLR Sec. 51 - Behavioural guidance Richmond Group Child Care (30 
Months to School 
Age)

1346095 B.C. Ltd Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Review and monitor 
corrective action plan

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed

A health and safety plan is 
required to be submitted

Review and approve health 
and safety plan

18/Jul/2023 Marpole YMCA Child Care 
Centre

Vancouver Group Child Care 
(Under 36 Months)

YMCA BC

19/Jul/2023 Little Diamonds Childcare North 
Vancouver

In-Home Multi-Age 
Child Care

Fatameh Safaee

19/Jul/2023 4 Pillar Early Learning 
Centre

Powell River Group Child Care (30 
Months to School 
Age)

Roxanne Penner

16/Jun/2023 Fun Days North 
Vancouver

Multi-Age Child Care Panteha Biria No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed

16/Jun/2023 Limelight Childcare North 
Vancouver

Multi-Age Child Care Farhad Fakhrtabatabaei No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
Care & Supervision CCLR Sec. 52 - Harmful actions not permitted

Program CCLR Sec. 44 - Program of activities
18/May/2023 Happy Land Family Child 

Care
Nutrition & Food 
Services

CCLR Sec. 48 - Nutrition Vancouver Family Child Care Lai Ling Chew Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Resources provided, 
Review and monitor 
corrective action plan

Care & Supervision DOLSP - Safe Play Space
Physical, Equipment and 
Furnishing

CCLR Sec. 17 - Hazardous objects and 
substances

Program CCLR Sec. 44 - Program of activities
Emotional/Verbal Abuse ACT Sec. 7 - Standards must be maintained

Emotional/Verbal Abuse CCLR Sec. 52 - Harmful actions not permitted

Records and Reporting CCLR Sec. 55 - Notification of illness or injury

3/May/2023 Tin Mun Mun Daycare (GCC - 
30 mos.-School Age)

Emotional/Verbal Abuse CCLR Sec. 52 - Harmful actions not permitted Squamish Group Child Care (30 
Months to School 
Age)

Squamish Nation: Squamish 
Valley Operations-Education 
Division

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

14/Apr/2023 Kids On The Go Care & Supervision CCLR Sec. 52 - Harmful actions not permitted Whistler Group Child Care 
(School Age)

Resort Municipality of Whistler Review and monitor 
corrective action plan

Corrective action plan 
submitted to Licensing

3/Apr/2023 3 Corners Child Care Centre 
II

Emotional/Verbal Abuse CCLR Sec. 52 - Harmful actions not permitted Vancouver Group Child Care 
(Under 36 Months)

Mount Pleasant Comunity 
Centre Association

Review and monitor 
corrective action plan

Corrective action plan 
submitted to Licensing

03/Apr/2023 Rainbow's Nest Child Care Care & Supervision CCLR Sec. 51 - Behavioural guidance Richmond Group Child Care 
(Under 36 Months)

Rainbow's Nest Child Care Ltd Review and monitor 
corrective action plan

Corrective action plan 
submitted to Licensing

3/Apr/2023 Hudson Out Of School Care 
#1

Care & Supervision CCLR Sec. 39 - Continuous supervision required Vancouver Group Child Care 
(School Age)

Hudson Child Care Society Review and monitor 
corrective action plan

A health and safety plan is 
required to be submitted

Neglect Abuse CCLR Sec. 52 - Harmful actions not permitted

Records and Reporting CCLR Sec. 55 - Notification of illness or injury

Neglect Abuse CCLR Sec. 52 - Harmful actions not permitted

Records and Reporting CCLR Sec. 55 - Notification of illness or injury

23/Mar/2023 Coastal Preschool Records and Reporting CCLR Sec. 55 - Notification of illness or injury Vancouver Preschool Coastal Church Review and monitor 
corrective action plan

Corrective action plan 
submitted to Licensing

16/May/2023 Camp Ridgeview West 
Vancouver

Group Child Care 
(School Age)

Erico Childcare Consultants Ltd. Corrective action plan 
submitted to Licensing

Resources provided, 
Review and monitor 
corrective action plan

23/May/2023 Sunshine Corner Daycare Vancouver Group Child Care (30 
Months to School 
Age)

Vancouver Chinese Pentecostal 
Benevolent Society

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

18/May/2023 Kid the Challenger North 
Vancouver

Shannon Day Care (18 
months - 3 GDC)

Vancouver Group Child Care 
(Under 36 Months)

Shannon Daycare Society Review and monitor 
corrective action plan

Corrective action plan 
submitted to Licensing

30/Mar/2023 Shannon Day Care Centre (3 
- 5 GDC)

Group Child Care (30 
Months to School 
Age)

Family Child Care Maryam Salimjoola No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed

30/Mar/2023



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
CCLR Sec. 48 - Nutrition
CCLR Sec. 52 - Harmful actions not permitted

Licensing CCALA Sec 7 ? Standards to be Maintained
Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment

7/Mar/2023 Kids and Company - Group 
Day Care under 36 months

Physical, Equipment and 
Furnishing

DOLSP - Safe Play Space Richmond Group Child Care 
(Under 36 Months)

Kids & Company Ltd. Corrective action plan 
submitted to Licensing, No 
further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed

20/Jan/2023 St. James Day Care Center Physical, Equipment and 
Furnishing

CCLR Sec. 16 - Play area, materials and 
equipment

Vancouver Group Child Care (30 
Months to School 
Age)

St. James Day Care Center Corrective action plan 
submitted to Licensing

Follow up inspection 
required 

16/Jan/2023 Eagle Harbour Montessori 
Childcare

Licensing CCLR Sec 13 (1) Safe environment West 
Vancouver

Group Child Care (30 
Months to School Age)

Wise Owl Montessori Childcare 
Inc.

No further action required all 
contraventions have been 
addressed

No further action required all 
contraventions have been 
addressed

Emotional/Verbal Abuse CCLR Sec. 52 - Harmful actions not permitted

Staffing CCLR Sec. 19 - Character and skill requirements

Records and Reporting CCLR Sec. 57 - Records for each child
Records and Reporting CCLR Sec. 55 - Notification of illness or injury

Care & Supervision CCLR Sec. 51 - Behavioural guidance
Care & Supervision CCLR Sec. 34 - Group sizes and employee to 

children ratios
Staffing CCLR Sec. 22 - Emergency training and 

equipment
Staffing CCLR Sec. 34 - Groups sizes and employee to 

children ratios
Policies & Procedures CCLR Sec. 56 - Community care facility records

15/Dec/2022 Seksik Early Care and 
Learning Centre

Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment Vancouver Group Child Care 
(Under 36 Months)

Atira Women's Resource 
Society

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

12/Dec/2022 Peter Rabbit FCC Records and Reporting CCLR Sec. 55 - Notification of illness or injury Vancouver Family Child Care Kim Macpherson Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

CCLR Sec. 17 - Hazardous objects and 
substances
DOLSP - Safe Play Space

13/Jan/2023 YMCA Coast Capital Savings 
Early Childhood Centre (0-3 
GDC)

Vancouver Group Child Care 
(Under 36 Months)

YMCA BC

23/Mar/2023 Serendipity Child Care 
Centre

Care & Supervision Madeira Park Group Child Care (30 
Months to School 
Age)

Serendipity Child Development 
Society

Resources provided, Review 
and approve health and 
safety plan, Follow up 
inspection required , 
Licensee referred to expert 
or external agency for 

A health and safety plan is 
required to be submitted

11/Jan/2023 Global Montessori Centre Vancouver Group Child Care 
(Under 36 Months)

Global Montessori Centre Ltd. Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Review and monitor 
corrective action plan, 
Follow up inspection 
required 

8/Dec/2022 Library Square Children's 
Centre (0-3 GDC)

Physical, Equipment and 
Furnishing

Vancouver Group Child Care 
(Under 36 Months)

Vancouver Society of Children's 
Centres

Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
Policies & Procedures ACT Sec. 19 - Repayment agreements
Policies & Procedures CCLR Sec.56 - Community care facility records

Care & Supervision CCLR Sec. 51 - Behavioural guidance
6/Dec/2022 Lil Clubhouse Childcare Care & Supervision CCLR Sec. 39 - Continuous supervision required Richmond Group Child Care (30 

Months to School 
Age)

Jennifer Seidel Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

30/Nov/2022 Richmond Star Academy Program CCLR Sec. 44 - Program of activities Richmond Group Child Care (30 
Months to School 
Age)

Richmond Star Education Ltd Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

Nutrition & Food 
Services

CCLR Sec. 48 - Nutrition

Care & Supervision CCLR Sec. 51 - Behavioural guidance
23/Nov/2022 Sunset Early Learning Day 

Program
Policies & Procedures ACT Sec. 19 - Repayment agreements Vancouver Group Child Care (30 

Months to School 
Age)

Sunset Community Association No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed

15/Nov/2022 Seafair Education Centre  
(GCC-School Age)

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted Richmond Group Child Care 
(School Age)

Canada Future Education Group 
Inc.

Review and monitor 
corrective action plan

Corrective action plan 
submitted to Licensing

14/Nov/2022 Discovery Castle Childcare 
Inc.

Records and Reporting CCLR Sec. 55 - Notification of illness or injury North 
Vancouver

Group Child Care (30 
Months to School 
Age)

Discovery Castle Childcare Inc. Licensee has addressed some 
contraventions, corrective 
action plan required to be 
submitted to Licensing

Review and monitor 
corrective action plan

14/Nov/2022 Eaglekids Learning Centre 
Ltd - Squamish 

Care & Supervision ACT Sec. 7 - Standards must be maintained Squamish Group Child Care (30 
Months to School 
Age)

Eaglekids Learning Centre Ltd - 
Squamish

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment

Staffing CCLR Sec. 19 - Character and skill requirements

Physical Abuse CCLR Sec. 52 - Harmful actions not permitted

Staffing ACT Sec. 7 - Standards must be maintained

1/Nov/2022 Sunny Time Family Child 
Care

Vancouver Family Child Care Nada Stokanovic Review and monitor 
corrective action plan, Follow 
up inspection required 

Corrective action plan 
submitted to Licensing

9/Nov/2022 YMCA Coast Capital Savings 
Early Childhood Centre (3-5 
GDC)

Vancouver Group Child Care (30 
Months to School 
Age)

The YMCA of Greater 
Vancouver

Review and monitor 
corrective action plan, Follow 
up inspection required 

Corrective action plan 
submitted to Licensing

7/Dec/2022 Brilliant Stars Family Child 
Care

Vancouver Family Child Care Zahalleh Safi Corrective action plan 
submitted to Licensing

Review and monitor 
corrective action plan

30/Nov/2022 Stellers Jay Academy Vancouver Group Child Care 
(Under 36 Months)

Stellers Jay Academy Inc. Corrective action plan 
submitted to Licensing

Follow up inspection 
required 



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
Care & Supervision DOLSP - Safe Play Space
Nutrition & Food 
Services

CCLR Sec. 48 - Nutrition

Hygiene and 
communicable disease 
control

CCLR Sec. 46 - Health and hygiene

Licensing CCLR Sec 11 ? Posting and advertising of licence 
and certificate

Staffing CCLR Sec. 19 - Character and skill requirements

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Licensing CCLR Sec 11 ? Posting and advertising of licence 
and certificate

Staffing CCLR Sec. 19 - Character and skill requirements

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Care & Supervision CCLR Sec. 51 - Behavioural guidance
Care & Supervision CCLR Sec. 52 - Harmful actions not permitted

Care & Supervision ACT Sec. 7 - Standards must be maintained
Care & Supervision CCLR Sec. 34 - Group sizes and employee to 

children ratios
Staffing CCLR Sec. 19 - Character and skill requirements

Nutrition & Food 
Services

CCLR Sec. 48 - Nutrition

12/Oct/2022 Earth Child Montessori 
School (30 m - SA)

Records and Reporting CCLR Sec. 55 - Notification of illness or injury Richmond Group Child Care (30 
Months to School 
Age)

Earth Child Montessori School 
Ltd

No further action required all 
contraventions have been 
addressed

No further action required 
all contraventions have 
been addressed

23/Sep/2022 The Big Playhouse Records and Reporting CCLR Sec. 55 - Notification of illness or injury Vancouver Group Child Care (30 
Months to School 
Age)

The Big Playhouse Childcare Inc.

Records and Reporting CCLR Sec. 55 - Notification of illness or injury

Staffing CCLR Sec. 19 - Character and skill requirements

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted

23/Sep/2022 Good Shepherd Daycare Care & Supervision CCLR Sec. 51 - Behavioural guidance Vancouver Group Child Care (30 
Months to School 
Age)

Harvest City Church

12/Oct/2022 Creative Adventures 
Daycare

Richmond Group Child Care (30 
Months to School 
Age)

Creative Adventures Preschool 
Ltd.

23/Sep/2022 South Vancouver 
Community Montessori 
Daycare

Vancouver Group Child Care (30 
Months to School 
Age)

Twinkle Stars Pre-School Co. 
Inc.

Review and monitor 
corrective action plan

Corrective action plan 
submitted to Licensing

12/Oct/2022 Alderwood House - London 
Little Class

Richmond Group Child Care 
(Under 36 Months)

Steveston Society of Children 
Centre's

Review and monitor 
corrective action plan

Corrective action plan 
submitted to Licensing

12/Oct/2022 Alderwood House School - 
London

Richmond Group Child Care (30 
Months to School 
Age)

Steveston Society of Children 
Centre's

Review and monitor 
corrective action plan

Corrective action plan 
submitted to Licensing

31/Oct/2022 Elsie Roy School Age 
Program #2

Vancouver Group Child Care 
(School Age)

Vancouver Society of Children's 
Centres

Review and monitor 
corrective action plan, Follow 
up inspection required 

Corrective action plan 
submitted to Licensing



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
Staffing CCLR Sec. 34 - Groups sizes and employee to 

children ratios
Care & Supervision CCLR Sec. 34 - Group sizes and employee to 

children ratios
Policies & Procedures CCLR Sec. 56 - Community care facility records

Care & Supervision CCLR Sec. 39 - Continuous supervision required

22/Aug/2022 Discovery Castle Childcare 
Inc.

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratio

North 
Vancouver

Group Child Care (30 
Months to School 
Age)

Discovery Castle Childcare Inc. 

Records and Reporting CCLR Sec. 55 - Notification of illness or injury

Care & Supervision CCLR Sec. 39 - Continuous supervision required

Care & Supervision ACT Sec. 7 - Standards must be maintained
Physical, Equipment and 
Furnishing

ACT Sec. 7 - Standards must be maintained

Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment

Staffing ACT Sec. 7 - Standards must be maintained
Staffing CCLR Sec. 19 - Character and skill requirements

3/Aug/2022 Little Koala Montessori 
Academy Clarke

Physical, Equipment and 
Furnishing

CCLR Sec. 17 - Hazardous objects and 
substances

Richmond Group Child Care 
(Under 36 Months)

Little Koala Montessori Child 
Care Ltd.

Policies & Procedures CCLR Sec. 39 - Continuous supervision
Policies & Procedures ACT Sec. 7 - Standards to be maintained

28/Jul/2022 The Big Playhouse Care & Supervision CCLR Sec. 39 - Continuous supervision required Vancouver Group Child Care 
(Under 36 Months)

The Big Playhouse Childcare Inc.

27/Jul/2022 Fresh Ayre DayCare Ltd (30 
months to SA)

Care & Supervision CCLR Sec. 39 - Continuous supervision required Brackendale Group Child Care (30 
Months to School 
Age)

Fresh Ayre Daycare Ltd.

9/Sep/2022 The After School Club Bowen Island Group Child Care 
(School Age)

Bowen Children's Centre 
Society

23/Sep/2022 Les Petits Artistes 
Montessori Centre

Vancouver Group Child Care (30 
Months to School 
Age)

Les Petits Artistes Montessori 
Preschool Inc

3/Aug/2022 Beacon Education Ltd DBA 
Willowbrae Academy 
Richmond South

Richmond Group Child Care (30 
Months to School 
Age)

Beacon Education Inc.

3/Aug/2022 Kenagnes Family Child Care Vancouver Family Child Care Agnes Law

3/Aug/2022 The After School Club Bowen Island Group Child Care 
(School Age)

Bowen Children's Centre 
Society



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
Records and Reporting CCLR Sec. 57 - Records for each child
Physical, Equipment and 
Furnishing

DOLSP - Family Child Care

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

25/Jul/2022 Lobat's Place Family Child 
Care

Care & Supervision CCLR Sec. 51 - Behavioural guidance Vancouver Family Child Care Lobat Fard

30/Jun/2022 Forget-Me-Not Montessori 
School

Care & Supervision CCLR Sec. 51 - Behavioural guidance Vancouver Preschool Forget-Me-Not Montessori 
School Corp.

27/Jun/2022 Little Monsters Academy Records and Reporting CCLR Sec. 58 - Care plans Vancouver Preschool Little Monsters Academy Inc.
27/Jun/2022 South Hill Child Care Records and Reporting CCLR Sec. 55 - Notification of illness or injury Vancouver Group Child Care (30 

Months to School 
Age)

South Hill Child Care Society

27/Jun/2022 Golden Star's Early Learning 
Centre

Care & Supervision CCLR Sec. 39 - Continuous supervision required North 
Vancouver

Group Child Care (30 
Months to School 
Age)

Star Kids Daycare Inc. 

27/Jun/2022 Garibaldi Highlands Out of 
School Care (School Age 
Care on school grounds)

Physical Abuse CCLR Sec. 52 - Harmful actions not permitted Squamish Group Child Care 
(School Age Care on 
School Grounds)

Sea to Sky Community Services 
Society

21/Jun/2022 Our House Preschool Care & Supervision CCLR Sec. 39 - Continuous supervision required Vancouver Preschool Mount Pleasant Community 
Centre Association

Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted

Care & Supervision ACT Sec. 7 - Standards must be maintained
Staffing ACT Sec. 7 - Standards must be maintained
Staffing CCLR Sec. 34 - Groups sizes and employee to 

children ratios
Licensing CCLR Sec 11 ? Posting and advertising of licence 

and certificate
Care & Supervision CCLR Sec. 34 - Group sizes and employee to 

children ratios
3/Jun/2022 Forget-Me-Not Montessori 

School
Care & Supervision CCLR Sec. 39 - Continuous supervision required Vancouver Preschool Forget-Me-Not Montessori 

School Corp.

25/Jul/2022 Captain Alpha Childcare Vancouver In-Home Multi-Age 
Child Care

Mei Tsai

10/Jun/2022 Discovery Castle Childcare 
Inc.

North 
Vancouver

Group Child Care (30 
Months to School 
Age)

Discovery Castle Childcare Inc. 

16/Jun/2022 CEFA Early Learning 
Jacombs

Richmond Group Child Care 
(Under 36 Months)

Star Tree Early Education Ltd

16/Jun/2022 Red Apple Montessori Child 
Care

Vancouver In-Home Multi-Age 
Child Care

Shuya Han



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
Staffing CCLR Sec. 34 - Groups sizes and employee to 

children ratios
Records and Reporting CCLR Sec. 57 - Records for each child
Records and Reporting CCLR Sec. 58 - Care plans
Records and Reporting CCLR Sec. 55 - Notification of illness or injury

Records and Reporting CCLR Sec. 56 - Community care facility records

Staffing CCLR Sec. 19 - Character and skill requirements

Care & Supervision CCLR Sec. 51 - Behavioural guidance
Physical, Equipment and 
Furnishing

CCLR Sec. 17 - Hazardous objects and 
substances

Physical, Equipment and 
Furnishing

CCLR Sec. 14 - Physical requirements of facility

Physical, Equipment and 
Furnishing

CCLR Sec. 16 - Play area, materials and 
equipment

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

1/Apr/2022 Willowbrae Academy North 
Van

Staffing CCLR Sec. 34 - Groups sizes and employee to 
children ratios

North 
Vancouver

Group Child Care (30 
Months to School 
Age)

Lotus Childcare North Van Ltd.

31/Mar/2022 Lil Bloomers Childcare 
Centre

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

North 
Vancouver

Group Child Care (30 
Months to School 
Age)

Lesley Burzuk

18/Mar/2022 Mother Bear Child 
Development CAPILANO

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

West 
Vancouver

Group Child Care 
(Under 36 Months)

Squamish Services

23/Feb/2022 Fun Days Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

North 
Vancouver

Multi-Age Child Care Panteha Biria

17/Feb/2022 Second Nature Childcare 
Centre Inc. - Classroom A

Care & Supervision CCLR Sec. 54 - Child who becomes ill Powell River Multi-Age Child Care Second Nature Childcare Centre 
Inc.

10/Feb/2022 Golden Star's Early Learning 
Centre

Records and Reporting CCLR Sec. 55  - Notification of illness or injury North 
Vancouver

Group Child Care (30 
Months to School 
Age)

Star Kids Daycare Inc. 

Group Child Care (30 
Months to School 
Age)

The Babies Castle Daycare Ltd.6/Apr/2022 The Babies Castle Daycare 
Ltd.

North 
Vancouver

Group Child Care (30 
Months to School 
Age)

Sheila Kumar16/May/2022 Little Semlin Daycare Vancouver

26/May/2022 Evergreen Montessori 
Preschool

Vancouver Group Child Care (30 
Months to School 
Age)

Evergreen Montessori School 
Ltd.



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
Care & Supervision CCLR Sec. 39 - Continuous supervision required

Records and Reporting CCLR Sec. 57 - Records for each child
Records and Reporting CCLR Sec. 55 - Notification of illness or injury

Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment

Staffing CCLR Sec. 19 - Character and skill requirements

Staffing CCLR Sec. 22 - Emergency training and 
equipment

Staffing CCLR Sec. 37 - Absent employees
4/Jan/2022 Shooting Star Play Centre Care & Supervision CCLR Sec. 39 - Continuous supervision required Squamish Family Child Care Leah Grobs

Care & Supervision CCLR Sec. 51 - Behavioural guidance
Care & Supervision ACT Sec. 7 - Standards must be maintained
Care & Supervision CCLR Sec. 51 - Behavioural guidance
Care & Supervision ACT Sec. 7 - Standards must be maintained

10/Dec/2021 Oasis Montessori Academy Care & Supervision CCLR Sec. 39 - Continuous supervision required Vancouver Group Child Care (30 
Months to School 
Age)

Chafik Mekhloufi

Care & Supervision CCLR Sec. 39 - Continuous supervision required

Staffing CCLR Sec. 19 - Character and skill requirements

Staffing CCLR Sec. 34 - Groups sizes and employee to 
children ratios

9/Dec/2021 City Hall Child Care Society 
(3-5 GDC)

Care & Supervision CCLR Sec. 39 - Continuous supervision required Vancouver Group Child Care (30 
Months to School 
Age)

City Hall Child Care Society

6/Dec/2021 Creative Childcare Centre Licensing CCLR Sec 11 (3) - Posting and advertising of 
licence and certificate

Richmond Group Child Care (30 
Months to School 
Age)

Creative Experiences Preschool 
Ltd

6/Dec/2021 South Vancouver 
Community Montessori 
Daycare

Staffing ACT Sec. 7 - Standards must be maintained Vancouver Group Child Care (30 
Months to School 
Age)

Twinkle Stars Pre-School Co. 
Inc.

Group Child Care (30 
Months to School 
Age)

Harvest City Church21/Jan/2022 Good Shepherd Daycare Vancouver

Group Child Care (30 
Months to School 

New Beginnings Early Learning 
(Richmond) Ltd.

21/Dec/2021 Rothewood Academy 
Richmond

Richmond Group Child Care 
(Under 36 Months)

New Beginnings Early Learning 
(Richmond) Ltd.

21/Dec/2021 Rothewood Academy 
Richmond

Richmond

Group Child Care (30 
Months to School 
Age)

Chafik Mekhloufi10/Dec/2021 Oasis Montessori Academy Vancouver



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
Care & Supervision CCLR Sec. 43 - Opportunities for growth
Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment

Licensing CCLR Sec. 11 - Posting and advertising of licence 
and certificate

Physical, Equipment and 
Furnishing

CCLR Sec. 15 - Furniture, equipment and 
fixtures

Records and Reporting CCLR Sec. 55 - Notification of illness or injury

Care & Supervision CCLR Sec. 39 - Continuous supervision required

CCLR Sec. 51 - Behavioural guidance
CCLR Sec. 52 - Harmful actions not permitted

4/Nov/2021 Raymur Place Day Care Care & Supervision CCLR Sec. 51 - Behavioural guidance Vancouver Group Child Care (30 
Months to School 
Age)

Ray-Cam Co-operative 
Association

27/Oct/2021 North Vancouver Child 
Development Center

Care & Supervision CCLR Sec. 39 - Continuous supervision required North 
Vancouver

Group Child Care 
(Under 36 Months)

NORTH VANCOUVER CHILD 
DEVELOPMENT CENTER LTD.

Records and Reporting CCLR Sec. 58 - Care plans
Records and Reporting CCLR Sec. 56 - Community care facility records

26/Oct/2021 South Vancouver 
Community Montessori 
Daycare

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Vancouver Group Child Care (30 
Months to School 
Age)

Twinkle Stars Pre-School Co. 
Inc.

4/Oct/2021 Growing Matters Green 
Child Care

Policies & Procedures ACT Sec. 19 - Repayment agreements Vancouver Family Child Care Jennifer Higgs

7/Sep/2021 Rain or Shine Child Care 
Centre

Staffing CCLR Sec. 34 - Groups sizes and employee to 
children ratios

Vancouver Multi-Age Child Care Rain or Shine Family Child Care 
Inc.

15/Sep/2021 Sweet Peas Cottage 
Creekside

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted North 
Vancouver

Group Child Care (30 
Months to School 
Age)

Sweet Peas Cottage Ltd.

Staffing CCLR Sec. 19 - Character and skill requirements

Program CCLR Sec. 44 - Program of activities
Care & Supervision CCLR Sec. 51 - Behavioural guidance

9/Aug/2021 Richmond Star Child Care - 
Under 36 months

Records and Reporting CCLR Sec. 56 - Community care facility records Richmond Group Child Care 
(Under 36 Months)

Richmond Star Education Ltd.

3/Dec/2021 Kids at G.F. Strong Child 
Development Centre

Care & Supervision Vancouver

Group Child Care (30 
Months to School 
Age)

Creative Experiences Preschool 
Ltd

6/Dec/2021 Creative Childcare Centre Richmond

Group Child Care (30 
Months to School 
Age)

Developmental Disabilities 
Association of Vancouver-
Richmond

3/Dec/2021

Group Child Care (30 
Months to School 
Age)

Canstone Education College Ltd.11/Aug/2021 Lesco Montessori Daycare Richmond

In-Home Multi-Age 
Child Care

Lamia Dhaouadi26/Oct/2021 Bon debut Family Child Care Vancouver

Tenth Avenue Alliance Wee 
Care Day Care Centre

Vancouver Group Child Care (30 
Months to School 
Age)

Tenth Avenue Alliance Church



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
23/Jul/2021 Precious Moments Family 

Daycare
Policies & Procedures ACT Sec. 19 - Repayment agreements Vancouver Family Child Care Elaine Wong

23/Jul/2021 Precious Moments Family 
Daycare

Care & Supervision ACT Sec. 7 - Standards must be maintained Vancouver Family Child Care Elaine Wong

22/Jul/2021 Lil Clubhouse Childcare 
(GCC-Under 36 months)

Care & Supervision CCLR Sec. 51 - Behavioural guidance Richmond Group Child Care 
(Under 36 Months)

Jennifer Seidel

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Staffing CCLR Sec. 19 - Character and skill requirements

Staffing CCLR Sec. 34 - Groups sizes and employee to 
children ratios

Policies & Procedures CCLR Sec. 22 - Emergency training and 
equipment

Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment

Physical, Equipment and 
Furnishing

CCLR Sec. 22 - Emergency training and 
equipment

Care & Supervision CCLR Sec. 51 - Behavioural guidance
Care & Supervision ACT Sec. 7 - Standards must be maintained
Physical, Equipment and 
Furnishing

CCLR Sec. 17 - Hazardous objects and 
substances

Records and Reporting CCLR Sec. 55 - Notification of illness or injury

Care & Supervision CCLR Sec. 13 - Environment
Physical, Equipment and 
Furnishing

CCLR Sec. 34 - Group sizes and employee to 
children ratios

Physical, Equipment and 
Furnishing

CCLR Sec. 17 - Hazardous objects and 
substances

Care & Supervision CCLR Sec. 39 - Continuous supervision required

Records and Reporting CCLR Sec. 55 - Notification of illness or injury

15/Jul/2021 Sea To Sky Early Learning 
Programs

Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment Squamish Group Child Care (30 
Months to School 
Age)

Sea to Sky Community Services 
Society

River Run Early Care and 
Learning Centre - Group 
Child Care (Under 36 
months)

Richmond

Group Child Care 
(Under 36 Months)

City Hall Child Care Society21/Jul/2021 City Hall Child Care Society 
(0-3 GDC)

Vancouver

Group Child Care 
(Under 36 Months)

Atira Women's Resource 
Society

20/Jul/2021 Montessori Mes Petits 
Academy Care and 

North 
Vancouver

Group Child Care (30 
Months to School 

Montessori Mes Petits Academy 
2010 Inc.

19/Jul/2021

Family Child Care Jonah Chan

16/Jul/2021 Little Munchkin Daycare - 
3750 W 29th

Vancouver Group Child Care 
(Under 36 Months)

Little Munchkin Daycare Ltd.

16/Jul/2021 Little Hippo Family Child 
Care

Vancouver



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
Hygiene and 
communicable disease 
control

CCLR Sec. 46 - Health and hygiene

Hygiene and 
communicable disease 
control

CCLR Sec. 14 - Physical requirements of facility

Program CCLR Sec. 44 - Program of activities
Neglect Abuse CCLR Sec. 52 - Harmful actions not permitted

Nutrition & Food 
Services

CCLR Sec. 48 - Nutrition

Policies & Procedures CCLR Sec. 56 - Community care facility records

Care & Supervision ACT Sec. 7 - Standards must be maintained
Care & Supervision CCLR Sec. 43 - Opportunities for growth
Care & Supervision CCLR Sec. 34 - Group sizes and employee to 

children ratios
Staffing ACT Sec. 7 - Standards must be maintained
Staffing CCLR Sec. 19 - Character and skill requirements

Staffing CCLR Sec. 38 - Discontinued employment
Staffing CCLR Sec. 34 - Groups sizes and employee to 

children ratios
Staffing CCLR Sec. 37 - Absent employees
Hygiene and 
communicable disease 
control

CCLR Sec. 46 - Health and hygiene

Hygiene and 
communicable disease 
control

CCLR Sec. 14 - Physical requirements of facility

Program CCLR Sec. 44 - Program of activities
Neglect Abuse CCLR Sec. 52 - Harmful actions not permitted

Nutrition & Food 
Services

CCLR Sec. 48 - Nutrition

Policies & Procedures CCLR Sec. 56 - Community care facility records

Care & Supervision ACT Sec. 7 - Standards must be maintained
Care & Supervision CCLR Sec. 43 - Opportunities for growth

Multi-Age Child Care Second Nature Childcare Centre 
Inc.

29/Jun/2021 Natures Way Childcare 
Centre #1

Powell River



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
Care & Supervision CCLR Sec. 34 - Group sizes and employee to 

children ratios
Staffing ACT Sec. 7 - Standards must be maintained
Staffing CCLR Sec. 19 - Character and skill requirements

Staffing CCLR Sec. 38 - Discontinued employment
Staffing CCLR Sec. 34 - Groups sizes and employee to 

children ratios
Staffing CCLR Sec. 37 - Absent employees
Hygiene and 
communicable disease 
control

CCLR Sec. 46 - Health and hygiene

Hygiene and 
communicable disease 
control

CCLR Sec. 14 - Physical requirements of facility

Program CCLR Sec. 44 - Program of activities
Neglect Abuse CCLR Sec. 52 - Harmful actions not permitted

Nutrition & Food 
Services

CCLR Sec. 48 - Nutrition

Policies & Procedures CCLR Sec. 56 - Community care facility records

Care & Supervision ACT Sec. 7 - Standards must be maintained
Care & Supervision CCLR Sec. 43 - Opportunities for growth
Care & Supervision CCLR Sec. 34 - Group sizes and employee to 

children ratios
Staffing ACT Sec. 7 - Standards must be maintained
Staffing CCLR Sec. 19 - Character and skill requirements

Staffing CCLR Sec. 38 - Discontinued employment
Staffing CCLR Sec. 34 - Groups sizes and employee to 

children ratios
Staffing CCLR Sec. 37 - Absent employees
Hygiene and 
communicable disease 
control

CCLR Sec. 46 - Health and hygiene

Hygiene and 
communicable disease 
control

CCLR Sec. 14 - Physical requirements of facility

Program CCLR Sec. 44 - Program of activities
Neglect Abuse CCLR Sec. 52 - Harmful actions not permitted

29/Jun/2021 Natures Way Childcare 
Centre #1

Powell River Multi-Age Child Care Second Nature Childcare Centre 
Inc.



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
Nutrition & Food 
Services

CCLR Sec. 48 - Nutrition

Policies & Procedures CCLR Sec. 56 - Community care facility records

Care & Supervision ACT Sec. 7 - Standards must be maintained
Care & Supervision CCLR Sec. 43 - Opportunities for growth
Care & Supervision CCLR Sec. 34 - Group sizes and employee to 

children ratios
Staffing ACT Sec. 7 - Standards must be maintained
Staffing CCLR Sec. 19 - Character and skill requirements

Staffing CCLR Sec. 38 - Discontinued employment
Staffing CCLR Sec. 34 - Groups sizes and employee to 

children ratios
Staffing CCLR Sec. 37 - Absent employees

22/Jun/2021 Brambly Hedge Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Vancouver Family Child Care Kim Macpherson

17/Jun/2021 Kids & Company North 
Vancouver Esplanade

Care & Supervision CCLR Sec. 51 - Behavioural guidance North 
Vancouver 

Group Child Care 
(Under 36 Months)

Kids & Company Ltd.

17/Jun/2021 Park Place Daycare Ltd. Care & Supervision CCLR Sec. 51 - Behavioural guidance North 
Vancouver

Group Child Care (30 
Months to School 
Age)

Park Place Daycare Ltd

Policies & Procedures ACT Sec. 19 - Repayment agreements
Hygiene and 
communicable disease 
control

CCLR Sec. 46 - Health and hygiene

Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Staffing ACT Sec. 7 - Standards must be maintained
Staffing CCLR Sec. 19 - Character and skill requirements

Staffing CCLR Sec. 29 - Responsible adults
Physical, Equipment and 
Furnishing

CCLR Sec. 16 - Play area, materials and 
equipment

1/Jun/2021 Apple Tree Ryan Child Care Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Richmond Multi-Age Child Care Mark Wang

20/May/2021 "Bamby" Family Child Care Policies & Procedures CCLR Sec. 56 - Community care facility records Vancouver Family Child Care Meri Cerovina

4/May/2021 Storybook Buddings Records and Reporting CCLR Sec. 58 - Care plans Vancouver Occasional Child Care Budding Children's Garden & 
Daycare Inc.

3/May/2021 Les Bons Amis - Good 
Friends

Care & Supervision CCLR Sec. 39 - Continuous supervision required Vancouver Family Child Care Dalida Zivkovic

Vancouver Family Child Care Elaine Wong

4/Jun/2021 With Our Own Two Hands  
(Preschool)

Richmond

Multi-Age Child Care Second Nature Childcare Centre 
Inc.

29/Jun/2021 Natures Way Childcare 
Centre #1

Powell River

Preschool With Our Own Two Hands 
Education Inc.

8/Jun/2021 Precious Moments Family 
Daycare



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
Records and Reporting CCLR Sec. 55 - Notification of illness or injury

Care & Supervision CCLR Sec. 39 - Continuous supervision required

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Staffing CCLR Sec. 37 - Absent employees
ACT Sec. 7 - Standards must be maintained
ACT Sec. 7 - Standards must be maintained
ACT Sec. 7 - Standards must be maintained
ACT Sec. 7 - Standards must be maintained
CCLR Sec. 51 - Behavioural guidance
CCLR Sec. 43 - Opportunities for growth

30/Mar/2021 Library Square Children's 
Centre (3-5 GDC)

Care & Supervision CCLR Sec. 39 - Continuous supervision required Vancouver Group Child Care (30 
Months to School 
Age)

Vancouver Society of Children's 
Centres

29/Mar/2021 Core Education and Fine 
Arts - Kitsilano 

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted Vancouver Group Child Care (30 
Months to School 
Age)

New Beginnings Early Learning 
Ltd.

Staffing CCLR Sec. 19 - Character and skill requirements

Emotional/Verbal Abuse ACT Sec. 7 - Standards must be maintained

Emotional/Verbal Abuse CCLR Sec. 52 - Harmful actions not permitted

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Nutrition & Food 
Services

CCLR Sec. 48 - Nutrition

Program CCLR Sec. 44 - Program of activities
Physical Abuse CCLR Sec. 51 - Behavioural guidance

24/Mar/2021 Djavad Mowafaghian YMCA 
(Under 36 months)

Care & Supervision CCLR Sec. 39 - Continuous supervision required Vancouver Group Child Care 
(Under 36 Months)

The YMCA of Greater 
Vancouver

23/Mar/2021 Sunshine Coast Tiny Tots Physical, Equipment and 
Furnishing

CCLR Sec. 13 - Environment Sechelt Family Child Care Kirsten Turcotte

15/Mar/2021 Brighouse Preschool Centre Staffing CCLR Sec. 19 - Character and skill requirements Richmond Group Child Care (30 
Months to School 
Age)

Brighouse Preschool Centre

3/Mar/2021 Kids and Company - Group 
Day Care under 36 months

Policies & Procedures CCLR Sec. 56 - Community care facility records Richmond Group Child Care 
(Under 36 Months)

Kids & Company Ltd.

9/Feb/2021 Vista Point YMCA Child Care 
Centre

Care & Supervision CCLR Sec. 52 - Harmful actions not permitted Vancouver Group Child Care (30 
Months to School 
Age)

The YMCA of Greater 
Vancouver

20/Apr/2021 Tsleil-Waututh Child & 
Family Development Centre 

Staffing North 
Vancouver

Group Child Care 
(Under 36 Months)

Tsleil-Waututh Nation

Tsleil-Waututh Child & 
Family Development Centre 

Group Child Care (30 
Months to School 

20/Apr/2021

25/Mar/2021 Active Minds Academy Inc. Richmond

Park Place Daycare Ltd. Care & Supervision North 
Vancouver

Family Child Care Norma Cruz

Group Child Care (30 
Months to School 

Park Place Daycare Ltd

Group Child Care (30 
Months to School 
Age)

A Kid's Space Childcare Centre 
Inc.

20/Apr/2021 A Kid's Space Childcare 
Centre Inc.

Pemberton

3/May/2021 Vista Point YMCA Child Care 
Centre

Group Child Care (30 
Months to School 
Age)

The YMCA of Greater 
Vancouver



Date Substantiated Facilty Name Reported Topic Contraventions City Facility Type Primary Owner Action Required Action Taken
2/Feb/2021 International Village 

Children's Centre - Infant 
Toddler Program

Care & Supervision ACT Sec. 7 - Standards must be maintained Vancouver Group Child Care 
(Under 36 Months)

Vancouver Society of Children's 
Centres

2/Feb/2021 Les Bons Amis - Good 
Friends

Care & Supervision CCLR Sec. 34 - Group sizes and employee to 
children ratios

Vancouver Family Child Care Dalida Zivkovic

Care & Supervision CCLR Sec. 39 - Continuous supervision required

Staffing CCLR Sec. 19 - Character and skill requirements

Care & Supervision CCLR Sec. 51 - Behavioural guidance
Care & Supervision CCLR Sec. 52 - Harmful actions not permitted

Care & Supervision ACT Sec. 7 - Standards must be maintained
6/Jan/2021 Rothewood Academy 

Richmond
Staffing CCLR Sec. 34 - Groups sizes and employee to 

children ratios
Richmond Group Child Care 

(Under 36 Months)
New Beginnings Early Learning 
(Richmond) Ltd.

6/Jan/2021 Vista Point YMCA Child Care 
Centre

Records and Reporting CCLR Sec. 55 - Notification of illness or injury Vancouver Group Child Care (30 
Months to School 
Age)

The YMCA of Greater 
Vancouver

2/Dec/2020 Owl at the Barn (0-3 GDC) Care & Supervision CCLR Sec. 39 - Continuous supervision required Vancouver Group Child Care 
(Under 36 Months)

UBC Child Care Services

Group Child Care (30 
Months to School 
Age)

New Beginnings Early Learning 
(Richmond) Ltd.

6/Jan/2021 Aves Early Education Centre 
- Rochdale

Richmond

6/Jan/2021 Rothewood Academy 
Richmond

Richmond

Group Child Care 
(Under 36 Months)

Aves Early Education Inc


